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RDA update

= Quick review of recent developments

s Content
= MARC 21 developments related to RDA

= Product (RDA Online)

= Implementation
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A year ago

Suspend work on RDD

LC Working Group on the Future of Bibliographic Control
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Very rough timeline

= RDA released 37 quarter 2009
= [esting period — 6-9 months

s Possible U.S. implementation late 2010
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What is FRBR?
(& what is it not?)

= Functional Requirements for Bibliographic Records

= A conceptual model of the bibliographic universe,
including:
(= Everything libraries (and museums, etc.) might collect

= All persons or bodies that might interact with those
collections (as authors, producers, etc.)

= All concepts needed to describe other bibliographic entities
—a AND, how all of these interact

Entities | —

Relationships :
i Explanation from Bob Maxwell,

FRBR: A Guide for the Perplexed




< Group 1
-~ Work

is realized through

FRBR

> EXpression«

IS embodied in

-~ Manifestation«—

is exemplified by

many > — ltem

slide from Barbara Tillett
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= Group 2 (responsible for content, production, or
custodianship of Group 1 entities)
= Person
= Corporate Body
« [Family]

= Group 3 (may serve as subjects of Group 1 entities)
= Group 1 and 2 entities
= Concept
= Object
= Event
= Place
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RDA outline: Attributes (sect. 1-4)

s Recording attributes of:
= manifestation and item (chapters 1-4)
= Work and expression (chapters 5-7)
= person, family, and corporate body (chapters 8-11)
= concept, object, event,* place (chapters 12-16)
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RDA outline: Relationships (sect. 5-7)

= Recording:

= primary relationships between work, expression,
manifestation, and item (chapter 17)

» relationships to persons, families, and corporate bodies
associated with a resource (chapters 18-22)

= Subject relationships™ (chapter 23)
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RDA outline: Relationships (sect. 8-10)

s Recording relationships between:

= Works, expressions, manifestations, and items
(chapters 24-28)

= persons, families, and corporate bodies
(chapters 29-32)

= concepts, objects, events, and places*
(chapters 33-37)
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Appendices

A — Capitalization H — Dates in the Christian

B — Abbreviations calendar

C — Initial articles I-L — Relationship

D — Record syntaxes for designators
descriptive data between:

E — Record syntaxes for I — a resource & PFCB
access point control data J — WEMI

F-Add’ |l 1 nstructki_@prg ON

names of persons

G — Titles of nobility, term
of rank, etc.

L — COEP (not developed)
M — Complete examples
Glossary
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Implementation scenarios

= 3 high-level views of how to encode, store, and
exchange RDA data

» 1: Separate descriptions of each entity
Linked by identifiers to show relationships

= 2. Composite bibliographic record
Access points linked to authority records

= 3: All entities described in composite bib record
No link to authority files
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Relational / object-orientated

database structure

‘ Manife§tation |‘7

‘ Work I
| | Access Point
' Control Record
" EXpression
‘Holdings/Item ‘ Slide from Rob Walls,

Libraries Australia
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DCMI/RDA Task Group

s Charge: To define components of RDA as an
Resource Description Framework (RDF) vocabulary

for use in developing a Dublin Core application
profile

= RDA Element Vocabulary

= RDA metadata entities (elements, attributes)
E.g. “Title”™, “Content type”’
= RDA value vocabularies (terms)
E.g. “spoken word”, “microform
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NSDLREGISTRY

Supporting Metadata Interoperability

Vocabularies

Name « & Owner Last Updated «» Actions
FDA base material Metadata Management Associates 2008-05-23
RDA Carrier Type MWetadata Management Associates 2009-01-07
FDA colour Karen Coyle 2008-05-17
RDA Content Type Metadata Management Associates 2008-12-31
FEDA Comventional Collective Titles Metadata Management Associates 20089-03-18
RDA Font Size Metadata Management Associates 2008-05-25
RDA Groups of Books inthe Bible MWetadata Management Associates 2009-03-18
FDA layout Karen Coyle 2008-05-19
RDA Media Type MWetadata Management Associates 2008-05-25
FEDA Folarity Metadata Management Associates 2008-05-25
RDA production method Karen Coyle 2008-05-19
FDA Reduction Ratio Metadata Management Associates 2008-05-25
Senvice Type Vocabulary Metadata Management Associates 2007-12-13
Taxons Flazi.org 2008-02-27
urban explorers - site features CWV fagent/showiidfS0 htrml 2008-11-04

35 results

W 412 p W



Vocabulary: Show detail for RDA Carrier Type

Detail ][ Concepts U History ][ Versions ” Maintainers]

Preferred Label
Y

©

aperture card

«” Audio carriers

audio cartridge

audio cylinder

audio disc

audio roll

audiocassette

audiotape reel

card

computer card

" Computer carriers

URI & Status Updated .,/ Actions
...[termList New-Proposed 2009-01-01
/RDACarrierType/1021 P 12:12
o fterml ist 2009-01-nN4
R -
Vocabulary: RDA Carrier Type
= Concepts: audio disc
{ Detail ][ Properties H History l
R i
Detail
fR Preferred Label: audio disc
Language: English
IR
URI: hitp:/RDVocab.infoAermList/RDACarrierType/1004
R Top Concept?:
R Status: New-Proposed
.{ Properties
R
preferred label audio disc English New-Proposed
/R has broader Audio carriers New-Proposed
R =) Lict | of GetrOF |




Jane Cataloger is assigned to work on a gift collection. Her first selection is a Latvian
translation of Kurt Vonnegut's "Bluebeard: a novel. " She searches the library database for the
original work, and finds:

e Author: Kurt Vonnegut

e Preferred Title for the Work: Bluebeard: a novel.
e Form of Work: Novel

* Original Language of the Work: English

with links to the following expression information:

* Language of Expression: English

o Content Type: Text

Cataloger Scenarios
and one manifestation: from DCMI/RDA TaSk GrOLIp

¢ Edition Statement: 1st trade edition.
e Place of Production: New York

e Publisher: Delacorte Press

e Date of Production: 1987

s Extent: 300 pages

e Resource Identifier: & 0385205001

Jane begins her description by linking to the existing Work entity. She then creates an
expression description:

* Language of Expression: Latvian

e Translator: Arvida Grigulis
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Barbara Tillett’'s pres

= Catalogs are no longer stand-alone tools
= Bibliographic data integrated into wider environment
= New kinds of links can be made, new displays generated

= Data may come from many sources

s RDA is designed to prepare us for the technological
capabilities of the Internet, today & beyond

» Identifying entities and relationships at the element
level

m Registries of elements and controlled vocabularies
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Review of full draft

= Full draft was expected August 2008 in a pre-
release version of the online product

s Adjustedtomid-Oct ober ... 1 ssues
softwar e..

s PDFs created; posted Nov. 17

= Many challenges and frustrations
= Shortened period for review
= Could not assess RDA as on online tool
= PDFs contained many serious errors
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New content in the full draft

= Introduction (chapter 0)

= Examples throughout

= Several appendices (notably D, J, K, and M)
m Glossary

Plus

= Workflows

m List of changes between AACR2 and RDA

m Issues deferred until after the first release
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Core elements

s Early drafts, RDA elements were designated

“required?” or “optional”
s JSC decided instead to designate certain elements
as “core’

= Will be possible in RDA Online to restrict the view
to only the core elements

s Questions
= what is included & not
= conditionals



0.6.2 Section 1: Recording Attributes of
Manifestation and Item

When recordmg data identifymg and describing a manifestation or item,
include as a minimum all of the elements listed below that are applicable
to that manifestation or item.

Title proper

Earlier variant title (only earlier variants of the title proper are
required)

Later variant title (only later variants of the title proper are
required)

Statement of responsibility relating to title (only statement of
responsibility relating to the title proper 1s required; if more
than one, only the first recorded 1s required)

Designation of edition
Designation of a named revision of an edition

Numeric and/or alphabetic designation of first issue or part
Chronological designation of first issue or part
Numeric and/or alphabetic designation of last 1ssue or part
Chronological designation of last 1ssue or part

Publisher’’s name (if more than one, only the first recorded is
required)



0.6.3

Section 2: Recording Attributes of Work and
Expression

When recording data identifying a work, include as a minimum the
elements listed below that are applicable to that work.

Preferred title for the work

Identifier for the work
When the preferred title 1s recorded as part of the preferred access point
representing the work, precede it, if appropriate, by the preferred access
point representing the person, family, or corporate body responsible for the
work, as specified in the instructions given under 6.27.1 GBEY.

If the preferred title for a work is the same as or similar to a title for a
different work, or to a name for a person. family, or corporate body, record
as many of the additional identifying elements listed below as necessary to
differentiate them. Record the elements either as additions to the access
point representing the work, as separate elements, or as both.

Form of work

Date of work

Place of origin of the work

Other distinguishing characteristic of the work
Medmum of performance (for music)

Numeric designation (for music)

Key (for music)

Signatory to a treaty. etc.

When recording data identifying an expression, include as a minimum the
elements listed below that are applicable to that expression.



242

Statement of Responsibility Relating to Title

CORE ELEMENT

If more than one statement of responsibility relating to title appears on the
source of information, only the first recorded is required.

2421 Scope

A statement of responsibility relating to title is a statement of
responsibility (see 2.4.1.1 N) that 1s associated with the title
proper of a resource.

2422 Sources of Information

Take statements of responsibility relating to title from the
following sources (in order of preference):

a) the same source as the title proper (see 2.3.2.2 )
b) another source within the resource itself (see 2.2.2 BIY)

c) one of the other sources of mformation specified under
2.2.4 Y.
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ISBD punctuation example (App. D)

ISBD Area / Element

Punctuation

RDA Element

1. Title and statement of responsibility area

1.1. Title proper

2.3.1 Title proper

1.2. General material designation

[]

3.2 Media type

6.10 Content type

1.3. Parallel title

2.3.2 Parallel title

1.4. Other title information

2.3.3 Other title information

1.5. Statements of responsibility

First statement

2.4.1 Statement of responsibility relating to title

Subsequent statement

2.4.1 Statement of responsibility relating to title




Example: Relationship designators for Expressions (Appendix 1.3)

musical director ®
A person, family, or corporate body responsible for coordinating the work of the
composer, the sound editor, and sound mixers for a moving image production or for
a musical or dramatic presentation or entertainment.

performer ©

A person, family, or corporate body contributing to an expression of a work by
performing music. acting. dancing, speaking. etc.. often in a musical or dramatic
presentation, efc.
actor ®
A type of performer contributing to an expression of a work by acting as a cast
member or player in a musical or dramatic presentation, efc.
commentator ®
A type of performer contributing to an expression of a work by providing
mterpretation. analysis, or a discussion of the subject matter on a recording,.
film, or other audiovisual medium.
conductor ®
A type of performer contributing to an expression of a musical work by leading
a performing group (orchestra. chorus. opera. etc.) in a musical or dramatic
presentation, efc.
dancer ®

A type of performer that contributes to an expression of a work by dancing in a
musical. dramatic, etc., presentation.




Example: Relationship designators for Related Works

J.2.2 Derivative Work Relationships

based on (work) ®
A work used as the source for a derivative entity.

abridgement of (work) @
A work that has been abridged. i.e.. shortened without changing the
general meaning or manner of presentation of the source work.

abstract of (work) ®
A work that has been abstracted, i.e., abbreviated in a brief,
objective manner.

adaptation of (work) ®
A work that has been modified for a purpose. use, or medium other
than that for which it was originally intended.

dramatization of (work) @
A work that has been adapted as a drama.
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Reactions to the full draft

s ALA review - frustration

= Issues with reviewing print (rather than online), typos,
etc.

» Clarity/ease of use is a serious concern
= Core element set questions

= Many concerns raised by catalogers of special types of
resources (moving images, cartographic)

= LC proposals on musical works and expressions
s Other constituencies — more favorable
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Significant changes from AACR2 to RDA

= Transcription — principle of representation
s “ Take what you see”’
Inaccuracies
No more abbreviating
= Accept what you get
Facilitating data capture

= Much more leeway for variations / judgment
Numerals, language, script
“1'f consi dered I mportant?



0 UNIVERSITY OF OREGOMN

UQO Libraries

Conceptual changes for catalogers

= Thinking in FRBR concepts
= Focus on data elements
s Recording data and constructing access points

= Shift from records (bibliographic and authority) to
descriptions of entities
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7.18.1.3 Recording Sound Content

Record sound to indicate the presence of sound in a resource
other than one that consists primarily of recorded sound. If the
sound is not integral, describe the carrier of the sound as
instructed under 3.1.4 EEE.

FOR EXAMPE:

sound

A set of slides with integral sound

sound
A computer chip cartridge with integral sound

Exception
Motion picture filims and videos. For motion picture films and

videos, record sound or silent to indicate the presence or
absence of a sound track.

FOR EXAMPLE:

silent

A silent motion picture film



Audio Recording — Book

RDA ELEMENTS

Appendix M:
Complete Examples

RDA Ref RDA Element RDA Recorded
23.2 Title proper *> Lives of girls and women
2.4.2 Statement of responsibility Alice Munro
relating to title *
2.5.2 LY Designation of edition * Abridged
254 Statement of responsibility by Ruth Fraser
relating to the edition
2.8.2 Place of publication Fredericton, NB. Canada
284 Publisher’s name * BTC Audiobooks. an imprint of Goose Lane
Editions
211 GBI Copyright date ©2005
2136 Mode of issuance multipart monograph
2.15GBXY  Identifier for the ISBN 0-86492-398-8
manifestation
3260  Media type audio
336 Carrier type * audio disc
3.4 Extent * 3 audio discs




Appendix M:
Complete Examples

7.12 GBI Language of the content In English

7.22 MY  Duration approximately 3 hr.

7.23 GBI Performer. narrator. and/or Narrated by Judy Mahbey
presenter

7.24 GBI Artistic and/or technical Credits: producer, Lawrie Seligman;
credits recording engineer. Eric Wagers

19.2 Creator * Munro, Alice. 1931—

20.2 Contributor Fraser. Ruth

18.5 LY  Relationship designtor abridger

20.2 GBI Contributor Mahbey, Judy

18.5EBIY  Relationship designator narrator

20.2 GBIN  Contributor Seligman, Lawrie

20.2 Conftributor Wagers. Eric

18.5 GBI  Relationship designator recording engineer



Personal name 1

RDA ELEMENTS

RDA Ref RDA Element RDA Recorded
9.2.2 Preferred name for the Munro, Alice
person * ++
9.2.3 GBI Variant name for the person  Laidlaw. Alice Ann
9.3.2 GBIY  Date of birth * ++ 1931
9.7GBIN  Gender female
9.8  Place of birth Wingham. Ont.
9.10 Country associated with Canada
the person
9.11 GBI  Place of residence Clinton, Ont.
9.14 B} Language of the person English
9.16 GBI  Profession or occupation Short-story writer
9.17 G  Biographical information Alice Ann Munro (née Laidlaw) 1s a Canadian

short-story writer and three-time winner of
Canada’s Govermnor General Award for
Enelish-laneuage fiction. She was born 10
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More concrete changes — selected examples

= General Material Designation (GMD) replaced by Media
Type, Carrier Type, Content Type

s Other title information

= No provision for supplying other title information (AACR2 1.1E6)
except for cartographic materials and moving image

= Statement of responsibility
= Square brackets (or other*) only if taken from outside the resource

= No limit on number of people or corporate bodies which can be
recorded in a single statement
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More concrete changes — selected examples

= Choice of access points

s No “r ul e — noflimtatitoms®rewhat in AACR
would be the added entries

= AACR2: compilation lacking a collective title is entered
under the heading for the first work

= RDA: separate access points constructed for each work;
with alternative to construct a preferred access point for
the compilation using a devised title
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Changes to access points

s Persons

s Terms I ndicating relationst
as part of the name

= Changes in the way dates are recorded

century” spelled out; a
“b.” *d.” “f1l .7

= Not necessary if date recorded as RDA element sub-types
(Date of birth, Date of death, Period of Activity)
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Changes to access points

= Uniform titles
» Parts of the Bible
Old and New Testaments referred to by their spelled-
out form (not “O.T."” and

Preferred access points for individual books of the
Bible position the name of the book immediately
foll owing “Bible”:

» Bible. Revelation not Bible. N.T. Revelation

s " Sel ecti ons” wi | | n ot be u

f "\
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Workflows

s Step-by-step through the rules that would come
into play when cataloging a particular type of
resource

s LC/PCC may create workflows to show practice

m Libraries can customize, create their own
workflows, add local annotations
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Before you begin

Tvpe of Description: Confirm that what you are preparing is a comprehensive
description of the book (RDA 1.5).

Mode of Issuance, Carrier Tyvpe and Content Type: Confirm that you have a single unit
(mode of issuance. RDA 2.13) that 1s a volume (carrier type, RDA 3.3) of text (content type.
RDA 6.10).

Transcription: Consult the separate workflow Transcribing an Element from a Source
when transcribing information in the elements that follow.

Information taken from outside the book: Know the methods your agency prefers for
indicating information taken from outside the book in elements where that is required (such as
use of square brackets) (RDA 2.2.4).

Relationship designators. Know whether vour agency uses relationship designators from
RDA Appendix I when recording relationships to a person. family. or corporate body associated
with the book (RDA 18.4 and RDA 18.5).

Encoding and display standards. Know the encoding standard (such as MARC 21) and
the display standard (such as ISBD) you are using and the requirements those add beyond the
instructions in this workflow or RDA.

1. Choose the Preferred Source of Information

Start with information you find on a title page that identifies the book as a whole (RDA
2.1.2.2 and RDA 2.2.2.2).

If there 1s no title page. start with imnformation yvou find on (in order of preference): cover.
caption. masthead. another source in the book with the title formally presented. another source m
the book (RDA 2.2.2.2).




4. Transcribe a Statement of Responsibility Relating to the Title Proper

If vou find any statements of responsibility relating to the title proper on the same source
as the title proper. transcribe as you find 1t at least (in order of preference): (a) the one
identifying the creator or creators, or (b) the first one appearing i the source (RDA 1.3. RDA
2.4.1.4. RDA 2.4.2.2. and RDA 2.4.2.3).

A single statement of responsibility may name one person (for example. “by Walter de la
Mare™) or more than one (for example. “C.E. O’Connor and L.H. Booth™) (RDA 2.4.1.5).

A statement of responsibility may or may not include: (a) words or phrases relating the
statement to the title (for example. “compiled by Murray Wrobel™). or (b) nouns or noun phrases

appearing in conjunction with it (for example. “research and text by Colin Barham™) (RDA
2.4.1.4 and RDA 2.4.1.8).

If vou think a statement of responsibility’s relationship to the title proper is not clear, add
a clarifying word or phrase i square brackets (for example, “[compiled by] Ted Rueter”) (RDA
2.4.1.7).

A statement of responsibility may name no person. family. or corporate body (for
example. “by a group of students™). Record it as a statement of responsibility. if that 1s what you
think 1t 1s (RDA 2.4.1.9).

Oprtionally: Also transcribe in the same way additional statements of responsibility
relating to the title proper from the same source as the title proper. Record them (a) in the order
indicated by their sequence. layout. or typography in the source or. if that is not clear. (b) in the
order you think makes sense (RDA 2.4.1.4 and RDA 2.4.1.6).

Optionally: Also transcribe in the same way statements of responsibility relating to the
title proper from other sources in the book. Record them in the order that you think makes sense
(RDA 2.4.2.2 and RDA 2.4.1.6).
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Joint Steering Committee met March 12-20

= Final opportunity to prepare RDA content for the
first release
» Discussion of responses to
Full draft

Revisions to instructions on musical works and
expressions

= No further changes to content after this meeting;
only outright errors will be corrected

mJohn Attig’s blog for da
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Issues deferred (selected examples)

= Use of square brackets
= Consider discontinuing in some circumstances

= Introductory words
» Keep or omit as part of title?

= Use of full form of serial title over acronym or
initialism
= Remove the exception? (AACR2 12.1B2)

s Remove abbreviations for certain countries, states,
provinces, etc.
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MARC 21 changes

= RDA proposals

= 2009 01/1 New data elements in authority records -
APPROVED - includes:

046 Specially coded dates
621 Associated place

622 Addresses

623 Field of activity

624 Affiliation

625 Occupation

626 Gender
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MARC 21 changes (2)

= 2009 01/2 New content designation for RDA
elements - APPROVED
= 336 Content type
= 337 Media type
= 338 Carrier type

= Example: video DVD

= 336 moving image
= 337 video
= 338 videodisc
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Other MARC 21 changes

= New subfields for 502 (Dissertation note)

s Possible changes

= 007/008: new coded values to represent new content,
media and carrier terms

= Expansion of relator terms list

» Encoding URIs for controlled values in MARC records
= 040 subfield $e rda
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R D A=

RESOURCE DESCRIPTION

ACCESS

RDA: Resource Description and Access

RDA: Resource Description and Access is the new standard for resource

description and access designed for the digital world. Built on the foundations
established by AACRZ, RDA pravides a comprehensive set of guidelines and
instructions on resource description and access covering all types of content

and rmedia.

www.rdaonline.org

RDA Constituency Review Draft

Daownload chapters and appendices here.

Entity Relationship Diagram

Mannette MNaught of IMT, who serves as document manager and ALA
Fublishing's technical lead on the project, created the Entity Relationship (ER)
diagram in June 2008. An ER diagram is used in software or database
development to produce a conceptual data model. An input for development of

= RDA Element Analysis

Demo from IFLA conference: 4 hers is current as of July

ernent list since then.

http://www.collectionscanada.gc.ca/jsc/docs/iflasatellite- intemally, the product team

t. ALA provides it here to

20080808-demopdf 1. The ER will be revised,

B format in the next couple

of rmonths.

Entity Relationship Diagram T (403k)

ROA Demo

The RDA demo showing functionality planned for the software will be available
on this site the first week of April.
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RDA Online functionality should include:

= Browsing via Table of Contents
= Quick search and advanced search options

s Bookmark, annotate, save searches
» “ Park” your profile for fut

= View just core elements, or rules relevant to a type
of resource

s Tools such as
= Mappings between RDA and AACR2, MARC 21, ISBD, DC

= Workflows
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As descri bed at ALA Mi dwi

m Product segments (tabs)
= RDA tab: student handbook (the actual rules)

= Tools tab: recess, where to play
RDA Tools, Schema dictionary, registries

» Resources tab: Hallways/locker
Resources developed to assist in implementation
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Pricing model (very tentative)

- ALA Publi shing: “1f assu

- RDA tab (just the rules) available as one-time cost
similar to AACR2 pricing

- Subscription model — access to everything

.1 user, no more cost than for above, but recurring

. Scopes for concurrent users (2-4, 5-9, etc.) — different
pricing levels

. Some parts should be available for free — schema,
registries in Tools
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RDA implementation / testing

= Testing plans — U.S.
= LC, NAL, NLM devising framework
= Working with about 20 partners
Variety of experience levels, institution types

= Testers will use systems/environments they have
available

= Web site with documentation, methodology
www.loc.gov/bibliographic-future/rda/
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Implementation / testing (2)

= Will begin once there is an RDA Online (3 quarter,
20097?)

= 3 months to train people, 3 months to test, 3 months to
evaluate

= Test records will be shared with the community

s Concl usi on: 3 nati onal | 1 b1
decision



O UNIVERSITY OF OREGOMN

UQO Libraries

What will be tested? Methodology?

= Operational, technical and economic feasibility

s 20-25 items to be cataloged by all participants
= Representative range of digital & analog resources

= How much time it takes to create a record using AACR2
vs. RDA

» Qualitative aspects
How easy to understand instructions
What stumbling blocks were encountered

= Partners will solicit feedback from internal end users
about the RDA records they create
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Resources

s JSC documentation

www.collectionscanada.gc.ca/jsc/rda.html
www.collectionscanada.gc.ca/jsc/rdafulldraft.html

s DCMI RDA Task Group
http://dublincore.org/dcmirdataskgroup/
Cataloger scenarios:
http://dublincore.org/dcmirdataskgroup/Scenarios

s NSDL registry
http://metadatareqistry.org/vocabulary/list.html



http://www.collectionscanada.gc.ca/jsc/rda.html
http://www.collectionscanada.gc.ca/jsc/rdafulldraft.html
http://dublincore.org/dcmirdataskgroup/
http://dublincore.org/dcmirdataskgroup/Scenarios
http://metadataregistry.org/vocabulary/list.html
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s Webcasts from LC, for LC staff:

www.loc.gov/catdir/cpso/rdawebcasts.html
RDA Background/Overview (67 minutes)
Cataloging Principles and RDA (49 minutes)

s John Attig’s Dbl og: AL A

www.personal.psu.edu/ixal6/blogs/
resource description and access ala rep notes/

= RDA Online information: http://www.rdaonline.ora/

s Programs/ preconference at ALA Chicago
http://www.ala.org/ala/mgrps/divs/alcts/alcts.cfm
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|l n t he meanti me...

s Learn about FRBR and FRAD

= Training opportunities will be coordinated by RDA
Implementation Group

= Encourage ILS vendors to pay attention!
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Thank you!

Presentation will be posted on NW Central
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