
Marketing 

Databases

Databases are a great resource…

Tell your customers!



WCL’s plan to 

inform customers…
 School Outreach

 Promotional items

 Articles to local papers

 Local business contacts

 Adult classes in the library

Media blitzes

 User friendly website



Whitman County Library
serving a 15,700 population



13 Library Branches
11 Public Schools & 2 Private Schools

•2151 Square Miles    

(about the size Rhode 

Island)

•193 miles to drive to all 

towns/branches in county

•70 miles between 

farthest towns/branches



On the road…

to classes at local schools in Whitman County



Our objective
To be the direct resource for reference & research



Teacher Education
(Continuing Education Credits)

•Building 

relationships with 

educators & 

schools

•Free marketing, as 

teachers are 

promoting your 

resources

•Viewed & taught 

as credible in 

school community

•Informed 

Educators set 

higher standards 

for students



Reference & Research Classes



Outreach Education

•Defining credible resources 

•Library Catalog

•Databases 

•Web Resources

•Ask Us 24/7

•Assist as students practice



Meeting student needs



Making learning fun!



I did it!



Out-come evaluation
•On-line statistics increased 

900% after one year 

•400% increase after 

second year

•Statistics continue to 

increase

•Library card sign-up month 

hit all-time high

•Library’s image improved



Increased usage & 

positive feedback



Building Bridges
meeting new needs



Bridges
 Career & Technical 

Education

 Resource for 
elementary, middle 
school, and high 
school

 Teachers & parents 

 Manage culminating 
project 

 Create portfolios



 Improve test scores

– PSAT, SAT & ACT

 Explore personal interests

 Research majors 

 Curriculum improvement

 Education requirements

 Compare Colleges



Students create

career portfolios



Real life learning



Developing relationships



 Students

 Teachers

 Schools

 Community

 Whitman County 

Library

Success…



WCL Magnets
included in packet of information for students & customers



Mouse Pads
Reinforcing our message!



Local newspapers

 Submit articles 

to local 

newspapers 

featuring 

databases –

generated a lot 

of interest!



Never miss an opportunity to tell 

your story





Car Repair Articles

submitted to newspapers



Bookmarks sent to auto repair shops

and shop classes at Schools

Resource from the publishers of Chilton's. 

Go to:  www.whitco.lib.wa.us

Click on:  Electronic Resources

Click on:  Auto Repair Reference Center

Enter barcode number off the back of your library 

card

Select: year, make, model, etc.
Repair info on fuel systems, engine rebuilds, drive trains, 

brakes and more—provided as a service of 

WHITMAN COUNTY LIBRARY 

397-4366 or toll-free 1-877-733-3375



Genealogy Brochure



Adult Classes



Collaborate with Technology 

Staff on Website
 Current

 Attractive

 Easy to navigate 

Awareness of community needs to be reflective in website



Marketing WCL!
•Media Blitz 

•School Bulletins & Newsletters

•Library Newsletters

•News releases

•Radio – Basketball Tournaments

•Promotional items

•Mouse pads

•Magnets

•Bookmarks & Brochures

•Programs

•Teen Dance

•Presence in Schools

•Personal Contacts



Brainstorm….

 Ways to inform your customers

 New ideas – be creative and 

think outside the box

 Your customers want to know 

about your databases

 and your statistics will increase 

too!



Thank you…

Peggy  Bryan    brianp@colfax.com

Whitman County Library

102 S. Main

Colfax, WA   99111

www.whitco.lib.wa.us

509.397.4366 or toll free 1.877.733.3375

509.397.6156 (fax)

mailto:brianp@colfax.com
http://www.whitco.lib.wa.us/

