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Did you know…



Every day…



It’s in our wallets

Library cards are about as prevalent as credit cards. 
Two-thirds of Americans have a library card. For many 
young people, the first card in their wallet is a library 
card.



On the move

U.S. public libraries circulate as many materials 
every day as FedEx ships packages worldwide. 
We enjoy $82 million of value every day from 
the materials we check out at libraries.



How libraries stack up: 2010

In America, we go to libraries to…

•Find jobs and create careers

•Help grow our small businesses

•Borrow books, journals, music and movies 

•Learn to use the latest technology 

•Get the tools to reenter the workforce

•Get our questions answered

•Engage in civic activities

•Meet with friends and co-workers

•Improve our skills 
Download the printed report at:

www.oclc.org/reports/stackup



Perceptions of Libraries 2010

•Technological and economic 
shifts since 2005

•Lifestyle changes during the 
recession, including use of the 
library and other online 
resources

•How a change to employment 
status impacts use and 
perceptions of the library

•Perceptions of libraries and 
information resources based 
on life stage



Relevance and trust

Geek the Library community awareness campaign

Download complete report for free 
at: www.oclc.org/reports

Sign up at http://get.geekthelibrary.org



AGENDA

An update on the cooperative

• Advocacy, Governance, Support

Technology: Web-Scale or Bust

• Web-scale Management Services

Maximizing the value of your OCLC subscriptions

• WorldCat.org and WorldCat Local “quick start”

• Going Mobile

• WorldCat Knowledge Base

WorldCat today

• Your data, working harder



72,035 libraries in 171 countries
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The OCLC Cooperative 

Further access 
to the world’s 
information

Reduce the rate 
of rise of per-unit 
library costs



New OCLC governance structure

26,000+
institutions

Members

3
councils

Regional Councils

48
members

Global Council

15
trustees

Board of Trustees



New OCLC governance structure

http://arcm2m.ning.com



New service model

End-user pricing for all OCLC 
services

Optimize service and support 
model for libraries and OCLC

Reduce costs for libraries

U.S. Service Partners and OCLC



New Service Model

1-800-848-5800    support@oclc.org 



AGENDA

An update on the cooperative

• Advocacy and Research

Technology: Web-Scale or Bust

• Web-scale Management Services

Making the most of your OCLC subscriptions

• WorldCat.org and WorldCat Local “quick start”

• Going Mobile

• WorldCat Knowledge Base

WorldCat today

• Your data, working harder



OCLC strategic directions

Building Web-scale 
for libraries



OCLC Web-scale components

WorldCat

Acquisitions

License management

Cataloging

WorldCat Local discovery

Access

Circulation

Delivery 

Preservation

Intelligence

Deaccession

Cooperative 

Infrastructure
Platform

Apps
Services



September 27, 2010
WMS: Samuel Roberts Noble Foundation



BIBSYS

100 academic institutions and 
the National Library of Norway

$6.5 million, 7-year project

Web-based system for:

• metadata management

• acquisitions

• circulation

• license management

• workflow



8.30 am today!

Web –Scale Management 
Services for Libraries: 
Technology meets Opportunity

Croisan B

Learn more tomorrow!



Fred Kilgour’s Strategic Plan—1967

• Online union catalog 
and shared cataloging

• Serials control

• Technical processing
(acquisitions)

• Interlibrary loan

• Retrieval by subject 
(reference)

• Remote catalog access 
and circulation control



AGENDA

An update on the cooperative

• Advocacy, Governance, Support

Technology: Web-Scale or Bust

• Web-scale Management Services

Maximizing the value of your OCLC subscriptions

• WorldCat.org and WorldCat Local “quick start”

• Going Mobile

• WorldCat Knowledge Base

WorldCat today



Create a compelling user environment

WorldCat.org

1 million library 
referrals a month! 

Top sites driving traffic :

Google 56.8 million

Yahoo! 13.6 million

Open Library 2.1 million

Wikipedia 2.0 million











Mobile access included



RedLaser iPhone App

http://redlaser.com

RedLaser is one of the most popular paid iPhone apps overall.

http://youtu.be/fDv1cAYR5wc


Create a compelling user environment

WorldCat Local: more than books!

441m articles

• 1,100 databases

• 10m e-books

• 180m books

direct links to full-text articles 
and open-access objects



Create a compelling user environment

WorldCat Local at UC San Diego



Create system-wide efficiencies in library management

WorldCat Knowledge Base



Create system-wide efficiencies in library management

WorldCat Knowledge Base

E-content

License management

Holdings

Linking



AGENDA

An update on the cooperative

• Advocacy, Governance, Support

Technology: Web-Scale or Bust

• Web-scale Management Services

Maximizing the value of your OCLC subscriptions

• WorldCat.org and WorldCat Local “quick start”

• Going Mobile

• WorldCat Knowledge Base

WorldCat today

• Your data, working harder



Create system-wide efficiencies in library management 

WorldCat Today

213 million 
records

1.6+ billion 
holdings

1 January 2011



Create system-wide efficiencies in library management

Automated WorldCat De-duplication

Full run completed Sept. 30, 2010:
• 116.4 million records processed

• 5.1 million duplicates merged 

Runs daily on new and modified records



Create system-wide efficiencies in library management

WorldCat Growth since 1998

Millions of records
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2010

57.5%

Percentage of 
Non-English RecordsTotal Records

English
German
French
Spanish
Chinese
Italian 
Dutch 
Japanese
Latin
Russian

June 30,2010
197 m 

83.7m
25.2m
18.1m
8.2 m
5.1 m
3.5 m
3.3 m
3.0 m
3.0 m
3.0 m

Create system-wide efficiencies in library management

Multilingual WorldCat



Your data working harder

1. Identities
http://www.worldcat.org/identities

2. Classify
http://classify.oclc.org

3. MapFAST
http://experimental.worldcat.org/mapfast

http://www.worldcat.org/identities�
http://classify.oclc.org/�
http://experimental.worldcat.org/mapfast�


Make OCLC Web services a valued part of library operations

WorldCat Identities



Classify: Search by Standard Number



Classify: LC and Dewey Call Numbers



MapFAST



MapFAST



MapFAST



Your data working harder

1. Identities
http://www.worldcat.org/identities

2. Classify
http://classify.oclc.org

3. MapFAST
http://experimental.worldcat.org/mapfast

http://www.worldcat.org/identities�
http://classify.oclc.org/�
http://experimental.worldcat.org/mapfast�


Join us today:

8.30am

Web-scale 
management Services

Croisan B

Or visit us at the 
booth!



Thank You!

Daphne Kouretas

daphne_kouretas@oclc.org

323-203-8206
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