Public Library Services for Older Adults
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Some public library web pages designed for seniors.
Brooklyn Public Library: brooklynpubliclibrary.org/seniors

Cleveland Public Library: seniorsconnect.org

Hennepin County Library: hclib.org/55plus

King County Library: www.kcls.org/seniors/
Pikes Peak Library District: www.ppld.org/seniorconnection
· Seniors are a growing demographic

· Will be around 20% of population of US by 2030
· Oregon will have the fourth largest proportion of people over 65 by 2025
· Seniors have many different abilities and interests

· Active, healthy, independent seniors
· Full-time or part-time workers or business owners

· Raising grandchildren
· Retired and engaged in various hobbies such as traveling, crafts, gardening or volunteering.
· Some mobility, visual and hearing impairments
· Dependent or institutionalized seniors—Nursing home or adult foster care residents (6% of over 65s, 18% of over 85s)
· Alzheimer’s or other forms of dementia
· Healthy mind but need significant assistance with activities of daily living due to physical illnesses.

· Three different generations of seniors
· The GI Generation (born 1901-1924)

· The Silent Generation (born 1925-1945)

· Baby Boomers (born 1946-1964)

· Issues in public library services for seniors
· Information sought is same as for all adults although may put more emphasis on:

· Health issues

· Travel

· Finances

· Volunteer and work opportunities

· End of life issues

· Technology—large differences in skill and comfort levels with new technology

· Collection

· Variety of formats—print, electronic, audio books

· Communication issues—decreased hearing, visual impairments

· Physical impairments—mobility and coordination issues

· Ways for libraries to address the needs of older patrons
· Incorporate ALA guidelines

· Adequate training for staff in how to meet the needs of seniors

· Intergenerational programming

· Seniors helping seniors

· Bring services to those who can’t come into the library

· Well designed library websites with designated senior pages

Guidelines for Library and Information Services to Older Adults (from http://www.ala.org/ala/mgrps/divs/rusa/resources/guidelines/libraryservices.cfm)
1. Acquire current data about the older population and incorporate it into planning and budgeting.
2. Ensure that the special needs and interests of older adults in your community are reflected in the library's collections, programs, and services
3. Make the library's collections and physical facilities safe, comfortable and inviting for all older adults.
4. Make the library a focal point for information services to older adults.
5. Target the older population in library programming.
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