Multnomah County Library’s Target Language Initiative

Each year, Multnomah County is home to a more linguistically and culturally diverse population.  According to the 2004 American Community Survey, the county’s increasing diversity has surpassed the national trend.  After English, the four languages most frequently spoken by Multnomah County residents are Spanish, Russian, Vietnamese and Chinese. 

Highlights of Target Language Initiative

· 1998 LSCA (Library Services and Construction Act) grant from the Oregon State Library to develop LIBROS, a program focused on serving the county’s Latino community. 

· 2001 LSTA (Library Services and Technology Act) grant from the Oregon State Library for a Spanish language web site.

· Since 1998, the number of Spanish bilingual staff has increased from one person to 28 (as of early 2009).

· 2002, MCL receives the Estela and Raúl Mora Award for its El día de los niños/El día de los libros (Day of the child/Day of the book) celebration.

· 2006 LSTA grant from the Oregon State Library for a comprehensive target language needs assessment which provided a blueprint for the library’s efforts improve services to these language groups. 
Most recent efforts
Increasing bilingual staffing 
· As of early 2009, the number of Chinese, Russian and Vietnamese speaking staff has grown to 19. In 2005, there were none.
· Bilingual staff also participate in collection development and other technical services functions.

Improving training for all library staff
Particularly for those in locations that serve immigrant communities.
· Training in Increasing Cross Cultural Capacity and Effectiveness

· Russian Culture & Local Community Introduction

· Introduction to Chinese Culture 

· Vietnamese Culture and Local Vietnamese Community

· Survival Workplace Spanish – Beginning and Intermediate levels

· Tips for Serving Spanish Speaking Patrons

· Immigrant Teens Tell Their Stories

· ULC Audio Conference - Welcome Stranger: Local Response to Global Migration
Growing the library’s collection
· The library now spends 5 percent of its collection budget on non-English materials.

· In FY08, cardholder registrations in all four target language communities increased by 33.8 percent.

· In FY 2008, circulation of target language materials increased by 26.8 percent.

Expanding programming
· Target language programs have grown from 13 annually in 2004 to an average of over 21 a month.  

· Storytimes are now offered in Mandarin, Cantonese and Vietnamese.
· Computer classes in Vietnamese and Russian.
· Russian, Vietnamese and Chinese film festivals
· Vietnamese Health and Wellness series.
· Cultural celebrations such as Harvest Moon Festival, Slavic New Year and Lunar New Year. 
Outreach

· Staff attend local community meetings, events and celebrations

· MCL produced Welcome to the Library, a video available in Chinese, Vietnamese and Russian, designed to provide basic information about how to use the public library. Funded by a grant from the Institute of Museum and Library Services through the Library Services and Technology Act, administered through the Oregon State Library.
For more information:

Rita Jimenez, Neighborhood Libraries director

503.988.4336, ritaj@multcolib.org
Ana Schmitt, Spanish bilingual outreach specialist

503.988.4332, anas@multcolib.org
Toan Lam-Sullivan, bilingual library assistant

503.988.5389, tonal@multcolib.org
Terrilyn Chun, program supervisor, 503.988.5469

terrilyn@multcolib.org
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