Basic Design Concepts






1. Serve the Content

Words rule.

Design 1s subservient to the text;
1t should support 1t and clarify it.



2. Consistency 1s Key

Be consistent with use of type,
color and layout.

Remember:
Repetition with variation.

We as humans like patterns and compartmentalization.

We lump things into groups to be more efficient.

If there is too much variation (chaos), then humans don’t want to do the work of recognizing a pattern.
(Basically, if it looks like a mess, then non one will read it.)

Repeat as many visual aspects as possible to create a pattern, then vary the pattern to create contrast.
Contrast determines what people will look at and when.



3. Simplify

Simplicity 1s clarity.

Only use design elements that

contribute to the understanding
of the text.

Okay, so where do we go from here?



Divide & Conquer

Divide your information into
digestible chunks.

Distill your information down to
1ts essence first. Then divide 1t
into distinct chunks of
iInformation.

You lend books, not write them.
Take your cue from content on the Web (brief or heavily divided).



Information Hierarchy

The level of importance
should correspond to
the level of visibility.



Creative Marketing Basics
for Children’s Services

Learn bow to get Everyone to come to

Al your programs... Always!

Friday, April 17, 11 am —12:30
at the

Oregon Library Association
Conference

Learn the deepest, darkest design and marketing
secrets from an industry blacklisted graphic
designer and a former public relations writer.
Come ready to hear everything the marketing
world never wanted you to know!

The event name is first - people need a handle.
Remember your TRAP (Timely, Relevant, Active, Personal) attributes.

The Timely (dates, times, call to action) and Relevant (how is this meaningful and beneficial?) information
should have the second and third highest visual importance.

Which one is second or third depends on which you feel is most important.



Details:
Big picture, little picture

Details and the big picture: make sure the big picture is clear and strong,
but don’t forget that details are also important to reinforce the big picture.
Rule 1: Serve the Content. If you ever wonder what to put in, and why,

just ask yourself, “Does this support the bigger theme?”



Type

Your main tool is text, your content is text. So your biggest tool is going to be type.
Let’s help you use it by covering some basics.




Anatomy::=

serifs descender

ascender

O x-height

I’m teaching you these terms for a reason, so bear with me.



This 1s 36 pt type.
Pack my box with five dozen liquor jugs

This is 36 pt type.
Pack my box with five dozen liquor jugs

This is 36 pt type.
L ack my box with ][ive Jozen quuor jugs

Continually come back to Rule 1: Serve the Content. Support the text. Fonts should be readable.
Which of these is the most legible (not the prettiest, but is genuinely the most easy to see and read)?



This 1s 36 pt type.
——Pack my box with five dozen liquor jugs

This is 36 pt type.
—Pack my box with five dozen liquor jugs

This is 36 pt type.
—Pack my box with ][ive dozen quuor jugs

Higher x-height generally means greater legibility. Point size is not the only consideration. (See? | told you about
X height for a reason.)



Serif

Sans Serif
Serncpt
Decoratve



Serif

Sans Serif

Rule of thumb:
Use these for body text.

in text blocks need to be readable, first and foremost.



Senipt
Decoratve

Only ever use these for headlines,
NEVER for body text.

General rule of thumb: don’t use decorative or script fonts.
If you have to use them, only do so for short headlines.
This is especially true for emerging and early readers,
because the letterforms are not as easily recognizable.



If you can easily read 1t at small sizes,
then 1t’s a text face.

If not, then 1t’s a display face.

Can you read Jtllis easilg?
Is this easy enough to read?

Can yov imagine reading a paragraph of this?

What about this?

There are those serif and sans serif faces that are text, and there are those that are display.
The top two lines are both serif, but only one is suitable for text blocks.

The bottom two lines are both sans serif, but again, only one is suitable for text blocks.

All script and decorative faces are display.



Serit font family (typeface):

Perpetua Regular
Perpetua Italic
PERPETUA SMALL CAPS
Perpetua Bold
Perpetua Bold Italic

Stick with one font family or two at the most.



Sans serif font family:

Helvetica Neue Light

Helvetica Neue Light Oblique

Helvetica Neue Roman

Helvetica Neue Oblique

Helvetica Neue Bold

Helvetica Neue Black

Helvetica Neue Condensed Bold

Helvetica Neue Extended Black

Sans serif typefaces often have large numbers of fonts in their families.



Headline

Subbeading AADDUCLI(

EeFfGgHI

Body text body text body text body text
body text body text body text body text.
Body text body text body text.

“Pull quote.”

Alternate Subhead

Body text body text body text body text
body text. Body text body text body text xYyZz&or:

body text body text body text body text =TT S
body text. Body text body text. Caption. —

Remember to break down the information into digestible chunks.
All these different sections were done with ONE typeface - only 4 fonts. (Hoefler Text reqgular, italic, black, black
italic)



Emphasis

When a text element
needs emphasis, only
modify 1t by one degree
from the surrounding text.



Regular
becomes one of the following:

[talic
Bold

Larger

But not more than one:

Bold-talie

Larger Bold



Don’t torture your type.
Stretched or squished

1S not the same as
extended or condensed.



Type “Flavors”

Type 1s to words as
Instruments are to music.

They set the tone.

I’m going to show some text set in different typefaces.
Tell me who you think the intended audience is.



Lorem Ipsum

Lorem ipsum dolor sit amet, consectetur adipiscing elit,
sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo
consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla pariatur.
Excepteur sint occaecat cupidatat non proident, sunt in
culpa qui officia deserunt mollit anim id est laborum.



Lorem ipsum dolor sit amet, consectetur adipiscing
elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Ut enim ad minim veniam,
quis nostrud exercitation ullamco laboris nisi ut
aliquip ex ea commodo consequat. Duis aute irure
dolor in reprehenderit in voluptate velit esse cillum
dolore eu fugiat nulla pariatur. Excepteur sint
occaecat cupidatat non proident, sunt in culpa qui
officia deserunt mollit anim id est laborum.



LOREM [IPSUM

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do
eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut
enim ad minim veniam, quis nostrud exercitation ullamco laboris
nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla
pariatur. Excepteur sint occaecat cupidatat non proident, sunt in
culpa qui officia deserunt mollit anim id est laborum.



Branding Consistency

If your library has one or two
typefaces that are used regularly,
keep using them.

If your library has branding that has prescribed type,

or if your library has type that it uses on everything already,

keep that consistency going. It is part of your library’s identity,

and people will recognize the type as yours before they even read what you’ve printed.
(If your library doesn’t have consistent use of type, or the type is generic or overused
*cough* Comic Sans *cough* then work to change that.)

You can still use varied type for specific programs or events,

but don’t be afraid to fall back on the old stand-by’s.



Type Sources

* Font Squirrel (free commercial use)

 dafont.com (free, but be careful)

* MyFonts.com (purchase, or fonts
tagged “free”)

* Fonts.com (from Monotype —
purchase, or in free category

www.fonts.com/browse/classifications/free)



http://www.fonts.com/browse/classifications/free
http://www.fonts.com/browse/classifications/free

Color

Colors have many meanings, but broad generalizations can be made about color categories.

I’m going to show you some words, all set in the same typeface - Verdana - but with different color palettes.
| want you to tell me who you think the intended audience is.




LOREM IPSUM

Children
Notice | don’t use yellow. It’s too hard to see on white. Use an adjacent color, like orange, instead.



LOREM IPSUM

Babies



LOREM IPSUM

Young girls



LOREM IPSUM




LOREM IPSUM

Older girls



LOREM IPSUM

000000000



How would you describe the
following color schemes?



LOXEM IPSUM




LOREM IPSUM




LOREM IPSUM

Earthy

Color schemes like these are biological.
We recognize these colors as being associated with these attributes because of associations in nature.



LOREM IPSUM




LOREM IPSUM

High tech

These kinds of color schemes (like the “age bracket” color schemes mentioned earlier)
are cultural or social. We’ve decided their meaning, and it is subject to change.

So you can pick colors based on what you feel would be appropriate based on experience.
But one of the easiest ways to choose color...



Find Just the Right Color
Every Time

If you can find the right image,

you can find the right color

Friday, April 17, 11 am —12:30
at the

Oregon Library Association
Conference

When in doubt, if you find an appropriate image
to use, you can take the color directly from the
image. If you don’t have fancy software with
color extraction tools, just eyeball it. The more
complex the image, the easier to eyeball.

... is with photos.

When in doubt, if you find an appropriate image to use, you can take the color directly from
the image. If you don’t have fancy software with color extraction tools, just eyeball it.

The more complex the image, the easier to eyeball.

Where can you find those appropriate images?



Images




Image Sources

- DIY

* flickr.com/advanced/search (free when specifying
creative commons license)

* Google advanced image search
(click “Search Tools” then “Usage Rights”)

* dreamstime.com (free, with free registration)

* lostandtaken.com/gallery (free) — textures

* 1stock.com (pay)



Visual Principles

Harmony & Rhythm
Balance
Contrast, White Space & Scale
Movement




Harmony & Rhythm

Harmony involves bringing together a piece using similar elements. (Like type! And color!)

Rhythm is the use of repeated elements to create a visual flow.

The grid system is a good way to create harmony by repeating line and shape in a layout. It is
another way to create balance and symmetry or asymmetry, depending on how it breaks up a space.



Start with margins.




We’ll divide the main space arbitrarily into 3 sections. (Rule of thirds.)




Headline

Subbeading

Body text body text body text body text
body text body text body text body text.
Body text body text body text.

\Additional Subbeading

Body text body text body text body text

ody text. Body text pody text body text
ody text body text body text body text

ody text. Body text body text.

We’re using 2/3 for text — it’s most important and takes up the most space.

Notice we’ve only used one typeface (Hoefler Text), and have only changed the heading and subhead by one degree from the
body text for emphasis.

The headline is the same as the body, but larger. The subheads are the same as the body, but italic.



Headline

Subbeading

Body text body text body text body text
body text body text body text body text.
Body text body text body text.

\Additional Subbeading

Body text body text body text body text
Eody text. Body text{ody text body text

ody text body text body text body text

ody text. Body text body text.

We can use the text itself to support, reinforce, or add to our grid.




Headline

Subbeading

Body text body text body text body text
body text body text body text body text.
Body text body text body text.

\Additional Subbeading

Body text body text body text body text

ody text. Body text body text body text
EOdy text body text EE)dy text body text
ody text. Body text

ody text.

AQADDUCLI(

EeFfGgHI
IiJ; KkL1IM
mNnQOoPp

QqRrSsTt
UuVvWwX

xYyZz&orx:

2420=~8al?(@

Using the grid, we can add an image (but only one that reinforces the content of the text).




Headline

Subbeading AADDUCLI(
Body text body text body text body text

body text body text body text body text. EeFng Hl
Body text body text body text. IiJ iKkLl M

Additional Subbeading mNnQO OPP

Body text body text body text body text
Eody text. Body text body text body text

QqRrSsTt
ody text body text EE)dy text body text | BETRAAN A0

ody text. Body text body text.

xYyZz&orx:

2420=~8al?(@

We can add further harmony by repeating the color from the image in the subheadings.

Now suppose we want to emphasize a piece of information. We can use a pull quote.



Headline

Subbeading AADDUCLI(
Body text body text body text body text

body text body text body text body text. EeFngHl
Body text body text body text. IiJ iKkLl M

mNnQOoPp

“Pull quote.”

QqRrSsTt

Additional Subbeading UuVVWWX

Body text body text body text body text
ody text. Body text body text body text XYYZZ& oI

ody text body text body text body text

ody text. Body text body text.

Our pull quote uses the grid to define the shape of its container. It further harmonizes with the layout by utilizing the space
between the text and pull quote box.

Notice the space between the last line of the first body paragraph and the top of the box is roughly equal to the space from the
top of the box to the top of the pull quote text, and the space from the bottom of the pull quote text to the bottom of the box,
and the bottom of the box to the top of the subhead.

And all those spaces are roughly equal to the height of a line of text.

So there’s a rhythm in the spacing.



Headline

Subbeading AADDUCLI(
Body text body text body text body text

body text body text body text body text. EeFng Hl
Body text body text body text. IiJ iKkLl M

mNnQOoPp

“Pull quote.”

Additional Subbeading UuaVvIWWwX

Body text body text body text body text
ody text. Body text body text body text xYyZz&or:

ody text body text body text body text e A e

QqRrSsTt

ody text. Body text body text.

We can further harmonize by making the pull quote box the same color as our subheadings and image.

Our subheadings have quite a bit of contrast, being italic. If we made them regular, it might be too boring or static.
So instead of harmonizing them with the rest of the composition, we can harmonize more of the composition with them.



Headline

Subbeading AADDUCLI(

EeFfGgHI

Body text body text body text body text
body text body text body text body text.

Body text body text body text. I1] iKkLlM

“Pull quote.”

Additional Subbeading UuaVvIWWwX

Body text body text body text body text
ody text. Body text body text body text xYyZz&or:

ody text body text body text body text e A e

mNnQOoPp

QqRrSsTt

ody text. Body text body text.

So we’ll make the pull quote italic, and to give it the same sort of color as the image (which has heavy white text), we’ll use a
black italic.
More harmony!

Now suppose we need to add a caption to our image.
We can again use the text as reference for our grid, and align the caption to the bottom of our text.



Headline

Subbeading AADDUCLI(
Body text body text body text body text

body text body text body text body text. EeFng Hl
Body text body text body text. IiJ iKkLl M

mNnQOoPp

“Pull quote.”

Additional Subbeading UuVVWWX

Body text body text body text body text
ody text. Body text body text body text xYyZz&or:

ody text body text body text body text

QqRrSsTt

ody text "%nr'y text nr'y text

The caption uses Hoefler Text Black, a heavier weight. This is because at this small size, the text starts to lose weight relative
to the other text.
So to plump it up and make the amount of black roughly equivalent to the body text, we can use a bolder weight.



Headline

Subbeading AADDUCLI(

EeFfGgHI

Body text body text body text body text
body text body text body text body text.
Body text body text body text.

“Pull quote.”

Additional Subbeading

Body text body text body text body text
body text. Body text body text body text xYyZz&ox:

body text body text body text body text =TT S
body text. Body text body text. Caption. —

Rhythm and harmony.



Balance
Symmetry & Asymmetry



LOREM IPSUM

Lorem 1psum dolor sit amet,
consectetur adipiscing elit,
sed do eilusmod tempor incididunt ut
labore et dolore magna aliqua.

Ut enim ad minim veniam,
quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea
commodo consequat.

Symmetry can convey calmness or formality. The danger is being too static.
Centered text is fine for a heading or title, or poetry, a menu, or a formal invitation - but not much else.
Centered text is harder to read, because the eye has to find a new starting point on every line of text.



LOREM IPSUM

Lorem 1psum dolor sit amet,
consectetur adipiscing elit,

sed do eilusmod tempor incididunt ut
labore et dolore magna aliqua.

Ut enim ad minim veniam,

quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea
commodo consequat.

Asymmetry is more dynamic, casual, lively; can help reader move through a piece.
Left justified is more asymmetrical, and it has a consistent starting point for the eye
to return to when reading, making it much easier to read.

You can still have visual balance, using negative space to offset positive space,
without trying to teeter your layout in the middle of the workspace.



Contrast,

White Space
& Scale



Contrast

The elements differing from
the pattern the most have
the greatest contrast.

Contrast is what adds interest to a monotonous layout.
Contrasting elements would be the variant in “Repetition with variation.”

Use contrast to create visual hierarchy. Whatever stands out most gets looked at first.



Everybody here remembers the color wheel...



...and that opposing colors are called complements...



...and that complements contrast each other. Right? Right.



Use complements to contrast.



Cool colors recede...



...and warm colors advance,
so your most visible elements would be on the warm side of the color wheel.



You probably don’t work in color a lot of the time.



Light shades recede...



...and dark shades advance.



You can also contrast with



Size



.. or shape...



A A A A A A A A A
A A A A A A A A A
A A A A A A A A A
A A A A A A A A A
A A A A A A A A A
A A A A A A A A A
A A A A A A A A A

... and type style.



A
A
A
A A
A
A
A

" A
" A

A A A A A

... white space.
Don’t feel compelled to fill empty space. You don’t have to.
White space can add breathing room as well as create contrast.

White space can give an uncluttered look, and help the eye move where you want it to go (which is the point of
contrast).
It can also aid the balance of a layout, with negative space helping to counteract positive space.

Now using aspects of contrast, you can create a sense of...



Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna
aliqua. Ut enim ad minim veniam, quis
nostrud exercitation ullamco laboris nisi
ut aliquip ex ea commodo consequat.
Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu
fugiat nulla pariatur. Excepteur sint
occaecat cupidatat non proident, sunt in
culpa qui officia deserunt mollit anim id
est laborum.

Scale can add depth and determine importance.

t

Okay, the last principle I’'m going to touch on is...



Movement

Movement is the way in which the elements on the page direct the eye.
Put another way, the way everything seems to flow within the layout.



n

Holistic healthcare

by Sean Patterson

When 6 ycarold Amber’s ssomach problems cosldat be dug
nosed despite medical tests and X says, the resident physicun
atan Ovegon Health and Scicace Universiry medicine chaic
ursed o Geoege Fox's meatal health cosseliation peogram

Aller discussing the case with Clark Campbell, acring
chaie of the untversity's Graduae Depariment of Clinkal
Psychology, the doctor descovered the source of the discom
fort The girl was involved s 2 parental custody bateke and her
pain was relaed 10 stress assooaned with weckead visitation

“Tihink we saved the giel feom having costly aad posentially
painful addeional 1ests by coasidening the whole life situation
she was experienciag” Campbell says.

Campbells assessment — that the girl's mestal and emo-
tional wellness was tied 5o physical health — Wustrates the
holistic approach of the departimens aad the consulation
program it ress at Providesce Newberg Medical Cemer The
program peomotes the fusion of mediciac aad psychology 10
treat the whole person not just the diness,

“For years, modicine and psychology ascribed to the
mind body dualism articulsied by Descaries, which led 1o the
thinking that some peoblems sec physical and some are men
1l o emotional” says Campbell dieeciorn of chaical iraming
“Unforsusmely. rescarch docs not supporn this clear difierentia
ton, and thus sany healih related peoby
lems soday are treated holistically with
treasment ellores that tanget the body
mind asd spire”

he principle also applies 10
the deparment's scw pain chisic o
Providence. which works in andem with
the heakh consultation program by ofler
ing Individual assessment and therapy

are referred bo the pain chisi

There. patents are advised of methods 1o reduce pain
through son sarcotic meass. “The use of nasrcotics is only
one apect of pain sanagement aad has imiled eficacy as
patieats often butld 1okerance 1o pais medication,” Peseeson
says "So, the pase management program provides adjesctive
service and care”

Most of the pasients referred to the pain clink are those
who have made repeaned visits 50 the emergency depan
mem o treatment of chronic pain. Once relerred. the patiem
receives free pain management consukation from George Fox
Interns, a service made possible by a joint agreement between
the department aad hospial

The result: In the last year, consultation sessions have
reduced recikdivism in the highest users of the emergency
department — those with moce than six visits in 2 sixmonth
period — by 40 percent

Pescrson sees the partnership of psychology and medicine
as more than a trend. “The future of heakh care will be mach
more insegrated than the current system.” she says. “We antics
pule many more opportunitics for psychalogts to work in
Bospitals aad ceher health care seitisgs”

The depariment ts also assisting a¢ eisk youth is the com
munity, panacring with Chehalem Youth
& Family Seevices (CYFS) of Newberg
10 develop an issernship site accred
ed by the Associaeion of Psychology
Postdoctoeal Imemship Cemers. The siie
provides free mental healeh services lor
community members who don't have the
Insurance 10 cover them

Wayne Adams, department chair,

The Graduate Department
of Clinical Psychology

Gearge Fou is the ooly evangebcal Christan
school in Dhe Narthwest with American
Psycholagical Astaciation accredation of
its PsyD program — a4 99e of coly sevm
sach 500k i the sateon

In adeiton 13 its work 2t Providence
Newderg Medical Conter, the Pugd program
aovwsally seads 15 stadests to arban, suber-
ban, 304 raral heaith-colated chnical traie-
ing tites that inciude Drapas Nealth and
Science Uniwprsty, Kaiter medicl chaicy
in Pertiand aad Salems, Salem Hanpital and
Salem Veteran's sutpationt chnic.

From there, many thudents earn sationslly
Ccompetitve ietermibizs in methcal setiegs
Broughost T country. Stadests alio are
encouraged 13 parsoe speciakzed traiming
opportaaities in health psycholegy. The
curriculon inclades courses related % this
ssbspeciaty imciuGiag heath psycholeqy
bislogical Dasis of debawier. sesropsychel
ofy, prythapharmacelagy. sess and psy-
chophysiolegy, and ssbstance abuse.

01 its eight full-time faculty, three mem
bers of Bhe Psy0 pragram have conseited
primary health setSogs in areas related to
medical psycholegy and are formally attls
ated with Providence.

In 2k, appracimately 20 stadents annsally
partcigate in the department’s health psy.
chology chacal pragrams. which include 2
pain chaic. cascer Sappart proups, sleep
12k modudes. an¢ edacationyl faruems that

group therapy, and collaboration with helped secure the SIZ.000 grant tha cover everything from chidbirth and dabe-
tes % Parkiason’s dsease

primary care and omergency depariment made the opening of the insernship site

physiclans possible. George Fox's connection 1o the The Graduste Department of Clakcal

Usder the direction of Mary Peterson
the pain chaic serves as a referral option

for the mental Bealth consultants at
Mavy Petersos

d sudents e Vaseisd

chinic continued with Campbell peovid
Ing accreditasion guidance and CYFS
Chisscal Director Scost Ashdonn poining

Prychology. Segan in 1976 25 part of
Westers Seminary i Portand, Yrassiecred
o Goorge Fax in 1990 The departomnt

Providence and Sor other bealth care Casiies. 3 Debavicral heath indees & Pyovi the university's chinikcal Goulty. Ashdoun secered APA accreditytion in 1998
ARencies on an cutpatient busts Alter derce Newberg Medical Cantiee, 3¢ Laking 2 vinies the chaic woekly 5o participuie in
paticsts come in for consulation, those hobstc 0ach to medical eatment the academic and clinkal training of doc

conssdered in sced of funher assistance P Tany Cases that emat

el 1or of chescal psychology stadents.

082! and mest,

WAS are connecied 12 patients’ physical health
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This spread contains an article with a related side bar that was connected with the article in theme

but not necessarily in content.

This first version of the layout separates the article from the side bar, but the illustration moves the eye
toward the side bar, when the illustration is meant to tie in with the article.
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Holistic healthcare

by Sean Patterson

When 6 ycarold Amber’s ssomach problems coslda’t be dug
nosed despite medical tests and X says, the resident physicun
atan Ovegon Health and Scieace Universiry medicine chaic
ursed o Geoege Fox's meatal health cosseliation peogram

Aller discussing the case with Clark Campbell, acring
chaie of the university's Gradeae Depaniment of Clinkal
Psychology, the doctor descovered the source of the discom
fore The girl was involved ia 2 parental custody batke and her
pain was relaed 10 stress assooaned with weckead visitation

“Tihink we saved the giel feom having costly aad posentially
painful addeional 1ests by coasidening the whole life situation
she was experienciag” Campbell says

Campbell's assessment — that the girls mestal and emo-
tional wellness was tied 5o physical health — Wustrates the
holistic approach of the departimens aad the consulation
program it ress at Providesce Newberg Medical Cemer The
program peomotes the fusion of medicine and psychology 10
treat the whole person. not just the diness.

“For years, modicine and psychology ascribed o the
mind body dualism articulsied by Descaries, which led 1o the
thinking that some peobilems aee physical and some are men
1l o emotional” says Campbell dieeciorn of chaical iraming
“Unlorsusacly, reseaech does not suppont this clear diflerentis
ton, and thus saey healih related peob
lems soday are treated holistically with
treasment ellores that tanget the body,
mind asd spire”

The principle atso applies 10
the deparment's scw pain chisic o
Providence. which works in andem with
the heakh consultacion program by oller
ing Individual assessment and therapy
group therapy, and collaboracion with
primary care and omergency depariment
physiclans

Usder the direction of Mary Peterson,
the pain chaic serves as 2 referral option
for the mental Bealth consultants at
Premidence and for other bealth care

Mavy Peterson et
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are referred bo the pain chisi

There, patients are advised of methods 1o reduce pain
through son sarcotic meass. “The use of narcouics is only
one apect of pain sanagement aad has imiled eficacy as
patieats often butld 1okerance 1o pais medication,” Peseeson
says "So, the pase management program provides adjesctive
service and care”

Most of the pasients referred to the pain clink are those
who have made repeated visits 10 the emergency deparn
mem o treatment of chronic pain. Once relerred. the patiem
receives free pain management consukation from George Fox
Interns, a service made possible by a joint agreement between
the depariment aad hospial

The result: In the last year, consultation sessions bave
reduced recikdivism in the highest users of the emergency
department — those with moce than six visits in 2 sixmonth
period — by 40 percent

Pescrson sees the partnership of psychology and medicine
as more than a trend. “The future of heakh care will be mach
moce insegrated than the current system” she says. “We antics
pule many more opportunitics for psychalogts to work in
Bospitals aad cther health care seitisgs”

The deparment ts also assisting ¢ eisk youth s the com
munity, pariacring with Chehalem Youth
& Family Seevices (CYFS) of Newberg
10 develop an issernship site accred
ed by the Associaeion of Psychology
Postdoctoeal Imemship Cemers. The siie
provides free mental healeh services lor
community members who don't have the
Insurance 10 cover them

Wayne Adams, department chair,
helped secure the SIZ000 grane that
made the opening of the insernship site
possible. George Fox's connection 1o the
chinic continued with Campbeell peovid
Ing accreditation guidasce and CYFS
Chisscal Director Scost Ashdonn poining
the university's clinical Goulty. Ashdonn

ARencies on an cutpatient busts Alter dence Newberg Medical Cantier, a0 Laking 2 visits the chisic weekly 5o pasticipuie In
paticsts come in for consulation, those hoks ch to medical beatment. Snding the academic and clinkal training of doc
considered in socd of funher assistunce » many Cases that ematesal and mestal wedl 1or of chescal psychology stadents.

WSS e Connecied 12 patients” physical health
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The Graduate Department
of Clinical Psychology

Gearge Fou is the ooly evangebcal Christan
school in Dhe Northwest with American
Prycholagical Astaciation accredation of
its PsyD program — a4 99e of coly sevm
sach 500k i the sateon

In adeiton 13 its work 2t Providence
Newderg Medical Conter, the Pyl program
aonwsally seads 195 stadests to arban, suber-
b, 304 raral heath-colited chnical traie-
ing tites that inciude Orapas Nealth and
Scinnce Uniwpruty, Kaiter medical chaicy
in Pertiand aad Salems, Salem Hanpital and
Salem Veteran's sutpationt chnic.

From there, many thudents earn sationsly
competitue ietermibias in methcal setiegs
Broughost T country. Stadests alio are
encouraged 19 parsoe speciakized raining
opportaaities in health psycholegy. The
curriculon inclades courses related % this
ssbspeciaty imciuGiag heath psycholeqy
bislogical basis of debawior. sesropsychel.
ofy, prychepharmacelogy. sress and psy-
chophysiolegy, and ssbstance abuse.

01 its eight full-time faculty, three mem
bers of Bhe Psy0 pragram have conseited
primary heakth setiegs in areas related to
medical psycholegy and are formally athl:
ated with Providence.

In 2k, appravimately 20 stedents annsally
partcipate in the department’s health psy-
cholegy claical pragrams. which Inciude 2
pan chaic. cascer Sappart roups, sleep
12k modudes. an¢ edacationyl faruems that
cover everything from chidbirts 20d dabe-
tes % Parkiason’s dsease

The Graduate Department of Claical
Psycholagy. Segen in 1976 23 part of
Westers Seminary i Portand, Yrassiecred
o Coorge Fax in 1990 Ty departownt
secered APA accreditaticon in 1998
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Holistic healthcare

by Sean Patterson

When 6 ycarold Amber’s ssomach problems cosldat be dug
nosed despite medical tests and X says, the resident physicun
atan Ovegon Health and Scicace Universiry medicine chaic
ursed o Geoege Fox's meatal health cosseliation peogram

Aller discussing the case with Clark Campbell, acring
chaie of the untversity's Graduae Depariment of Clinkal
Psychology, the doctor descovered the source of the discom
fort The girl was involved s 2 parental custody bateke and her
pain was relaed 10 stress assooaned with weckead visitation

“Tihink we saved the giel feom having costly aad posentially
painful addeional 1ests by coasidening the whole life situation
she was experienciag” Campbell says.

Campbells assessment — that the girl's mestal and emo-
tional wellness was tied 5o physical health — Wustrates the
holistic approach of the departimens aad the consulation
program it ress at Providesce Newberg Medical Cemer The
program peomotes the fusion of mediciac aad psychology 10
treat the whole person not just the diness,

“For years, modicine and psychology ascribed to the
mind body dualism articulsied by Descaries, which led 1o the
thinking that some peoblems sec physical and some are men
1l o emotional” says Campbell dieeciorn of chaical iraming
“Unforsusmely. rescarch docs not supporn this clear difierentia
ton, and thus sany healih related peoby
lems soday are treated holistically with
treasment ellores that tanget the body
mind asd spire”

he principle also applies 10
the deparment's scw pain chisic o
Providence. which works in andem with
the heakh consultation program by ofler
ing Individual assessment and therapy
group therapy, and collaboracion with
primary care and omergency depariment
physiclans

Usder the direction of Mary Peterson
the pain chaic serves as 2 referral option
for the mental Bealth consultants at
Premidence and for other bealth care

Mavy Petersos
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are referred bo the pain chisi

There. patents are advised of methods 1o reduce pain
through son sarcotic meass. “The use of nasrcotics is only
one apect of pain sanagement aad has imiled eficacy as
patieats often butld 1okerance 1o pais medication,” Peseeson
says "So, the pase management program provides adjesctive
service and care”

Most of the pasients referred to the pain clink are those
who have made repeaned visits 50 the emergency depan
mem o treatment of chronic pain. Once relerred. the patiem
receives free pain management consukation from George Fox
Interns, a service made possible by a joint agreement between
the department aad hospial

The result: In the last year, consultation sessions have
reduced recikdivism in the highest users of the emergency
department — those with moce than six visits in 2 sixmonth
period — by 40 percent

Pescrson sees the partnership of psychology and medicine
as more than a trend. “The future of heakh care will be mach
more insegrated than the current system.” she says. “We antics
pule many more opportunitics for psychalogts to work in
Bospitals aad ceher health care seitisgs”

The depariment ts also assisting a¢ eisk youth is the com
munity, panacring with Chehalem Youth
& Family Seevices (CYFS) of Newberg
10 develop an issernship site accred
ed by the Associaeion of Psychology
Postdoctoeal Imemship Cemers. The siie
provides free mental healeh services lor
community members who don't have the
Insurance 10 cover them

Wayne Adams, department chair,
helped secure the SIZ000 grane that
made the opening of the insernship site
possible. George Fox's connection to the
chinic continued with Campbell peovid
Ing accreditasion guidance and CYFS
Chisscal Director Scost Ashdonn poining
208 & Pyovi the university’s clinical Loulty. Ashdonn

ARencies on an cutpatient busts Alter derce Newberg Medical Cantiee, 3¢ Laking 2 vinies the chaic woekly 5o participuie in

paticats come in for consulation, those hobstc

0aCh o medcal eatment

conssdered in sced of funher assistance P Tany Cases that emat

J the academic and clinkal training of doc
el 1or of chescal psychology stadents.
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The Graduate Department
of Clinical Psychology

Gearge Fou is the ooly evangebcal Christan
school in Dhe Narthwest with American
Psycholagical Astaciation accredation of
its PsyD program — a4 99e of coly sevm
sach 500k i the sateon

In adeiton 13 its work 2t Providence
Newderg Medical Conter, the Pugd program
aovwsally seads 15 stadests to arban, suber-
ban, 304 raral heaith-colated chnical traie-
ing tites that inciude Drapas Nealth and
Science Uniwprsty, Kaiter medicl chaicy
in Pertiand aad Salems, Salem Hanpital and
Salem Veteran's sutpationt chnic.

From there, many thudents earn sationslly
Ccompetitve ietermibizs in methcal setiegs
Broughost T country. Stadests alio are
encouraged 13 parsoe speciakzed traiming
opportaaities in health psycholegy. The
curriculon inclades courses related % this
ssbspeciaty imciuGiag heath psycholeqy
bislogical Dasis of debawier. sesropsychel
ofy, prythapharmacelagy. sess and psy-
chophysiolegy, and ssbstance abuse.

01 its eight full-time faculty, three mem
bers of Bhe Psy0 pragram have conseited
primary health setSogs in areas related to
medical psycholegy and are formally attls
ated with Providence.

In 2k, appracimately 20 stadents annsally
partcigate in the department’s health psy.
chology chacal pragrams. which include 2
pain chaic. cascer Sappart proups, sleep
12k modudes. an¢ edacationyl faruems that
cover everything from chidbirts 20d dabe-
tes % Parkiason’s dsease

The Graduate Department of Claical
Psycholagy. Segen in 1976 23 part of
Westers Seminary i Portand, Yrassiecred
o Goorge Fax in 1990 The departomnt
secered APA accreditaticon in 1998
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When 6 yearold Amber's stomach and collaboration with peimary caee and emergency depanument physiclans bl = o
probiems couldnt be diagnosed despite Under the direction of Mary Peterson, the pain chisic serves as a referral e P prigram — snd ot o asly ovee
medical 1ests and X rays, the resident phy opion for the mental health consultants at Provideace and for other health care SAEA ARG W0 R
siclan at an Ovegon Health and Science agencies on aa owtpatient basis. Afier patients come ks for consubation. those In 3ddmon % its work at Providesce
University medicine chisic termned 10 considered in need of further assistance are referred 10 the pain chnic Newberg Medical Center. e Piy0 program
George Fox's mental heakh coasuliation There. patients are advised of methods to reduce pain through non sarceck: anewally tends 15 shadents 13 whan, seber-
program means. “The use of narcotics 1s only one aspect of pain management and bas lim ban, 304 rural health-related cheical trak-

After discussing the case with Clark wed efficacy as patients often bulkd tolerance 10 pain medication” Peterson says. g 1t hat inclade Sragon Health aed
Campbell actimg chair of the wniverst “So, the pata management peogram provides aduncrive service and care” Scieace Beiveryty Kacter medical chaicy
ty's Graduate Deparsment of Chsical Most of the patients referred to the pain clink are those who have made i Partiand and Salem. Saben Bospinyl, sed
Psychology. the doctor deconvered the repeated visits so the emergency department for treatment of chroaic pain. Once Salem Vetersn's cutpasent chaic
source of the discombort: The girl was referred. the paticat receives free pain management consultation from Geoege
imvolved In a pareatal custody battle aad Fox Interms, 2 service made possible by 2 jotat agreement between the depart From Mere, masy stadents eare aationally
her patn was related to stress assexlated ment and hospital competiive internshipd in medical settings
with weekend visitation The result: In the List year, consultation sessions have reduced reckdnvism in threughout the coontry, Students alio are

“Tihink we saved the girl from having the highest users of the emergeacy deparment — those with maore thas six vises encouraped 2 puriue speciaired training
costly and posentially paiatel additional 1 2 stvmoneh penod ~ by 40 percest eppertunties in health puychelagy. The
1ests by coasiderning the whole life siua Peserson sees the parinership of pychology and medicine as more than a corriculam inclades coerses related to B
ton she wis expericacing” Campbell says wrend The fature of health care will be much moee imegrated than the cafrent sadspecalty, inclating heaith psycheleqy.

Campbell's assessment — that the girl's system” she says. “We anticpaie many more oppormunities for peychologiss o blafegical basks of Dehavier, nearnpspchal
mental and emotional wellacss was ted work in hospitals and ether health care setiags” ofy. parchopharmacelogy, stress and pay-
10 physical health — ilksszrases the holisti The deparument ts also assisting a¢ risk youth in the community, parser Chephysiolagy. 2a¢ substance abese
appeoach of the deparment and the con sag with Chebalem Youth & Family Services ICYFS) of Newberg 1o develop D1 15 eight full-Sme faculty, Bree mem
sukation program it runs a1 Providence an interaship shie accredined by the Associasion of Psychology Pessdocioral bers of the PsyD program have coasalted in
Newberg Medical Cemer. The peogram lnteraship Centers. The sioe pro- primary health setings ln areas refated t9
promoies the fusion of medicine and psy vides feee mental bealth services ; medical psychelagy aed are fermaby ati-
chology to treat the whole person, not pust for community members who don't ated with Providesce.
the iliness. have the Insurance so cover them

“For years. medicine and psychol Wayne Adams, department In 2, approximately 20 stadests annually
ogy ascnbed 1o the mind body dualism chair, helped secure the SIZ00O Parscipate in e department's health psy-
artkulated by Descarves, which ked so the grant that made the opening of the cholagy chinical programs, which inclede 2
thinking that some probiems aee physical Intermnship siie possible. George pain cliic, cancer supprt reeps. seep
and some are mental or emotional” says Fax’s connection 10 the chisi con 125 medules. 20d educatonal forems that
Campbell durecion of chaical ramsing tnued with Campbell providing cover evacyBing from childbir and dabe-
“Unlorresacly. rescarch docs not suppon sccreditasion gesdasce and CYFS tes %o Parkinion’s Gioeane
this chear dlicrentiation, and thes many Chimcal Director Scott Ashdonn
health related problems soday are treated joistag the usiversity's chisacal Poe Graduate Dagartmest of Clinical
holisucally with treacment ¢llores that e lacuky, Ashdown visns the chisac Peychelogy. began in 176 2 part of
£ot the body, siad, and spine” weekly o particpaie in the aca Wettern Somisary o Purtaed, trantierred

The principle also applies 1o the depar Mary Peterson Oet) and studests bhe Vasessa demsic aad clinical training of doc o Goorge Fexin 1990, The dupartaeet
ment’s new pain clink at Providence, Caslias, » Sebuviceal heath ntere ot Prow 1o¢ of chimcal psychology students. socored APA sccrodiuten in 1906

dence Newberg Medical Conter, are lakng 2
holsic aporoach to medcal reatment. fnding

which works in tandem with the health
consulation program by ofierisg individe
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