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Who started this?



How can we deliver our services 
more effectively?

Methodology



The Question

How do students use our services?

Our Participants

Credit: http://www.reed.edu/reed_magazine/sallyportal/posts/2016/reed-welcomes-class-of-2020.html



Credit: https://www.flickr.com/photos/54339182@N06/7052923747/

{mobile ethnography discussion}



Project Launch Meeting

Credit: https://www.flickr.com/photos/pure-water/4361361304/



What did we 
hear? And...the 
future.

What did we hear?

Our Expectations



Our Reality

Thank you


