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Web Resources

 OSB PublicWebsite www.oregonstatebar.org*
 “Legal Information Topics”

 Provide an overview of the law
 Topics picked based on consumer interest (eg‐ Cannabis 
Law, Immigration, ex.)

 Updated on a regular basis for accuracy

 “Legal Q&A Videos”
 New short video series answering common questions
 30 posted in 2016, and 15 more scheduled 
 Ties into our LRS marketing strategy to draw the public 
to the OSB Website

*Note: The public website can be translated into over 100 languages 



Web Resources (cont.)

 “Getting Legal Help”
 RIS Department information, including an online 
referral request form

 “Do‐It‐Yourself” information including small claims, 
restraining orders, and summary dissolution 
proceedings

 Information on hiring a lawyer, legal fees, and UPL
 Resources for finding other low cost representation



Web Resources (cont.)

 “Client Services” 
 Client Assistance Office link
 Client Security Fund information
 Fee Dispute Resolution (now includes mediation as 
well as arbitration)

 Public Records Requests



RIS Department Programs

 Lawyer Referral Service
 Modest Means Program
 Lawyer to Lawyer
 Military Assistance Panel
 Problem Solvers
 FEMA Response



Modest Means Program

 Reduced hourly rates of $60, $80 or $100 per 
hour based on client income and assets as 
measured against the Federal Poverty Guidelines.

 Family Law, Criminal Defense, Landlord/Tenant.
 The PSAC is currently exploring expansion into 
Elder Law and Appellate Law.

 3,400 referrals in 2015.
 200 participating attorneys as of February 1st, 
2017.



Pro Bono Programs

Military Assistance Panel
 2 hours of pro bono work for active duty 
military and families

 Problem Solvers
 Free 30‐minute consultations for children aged 
13‐17 

 FEMA Response
 Disaster preparedness for lawyers



Lawyer Referral Service (LRS)

 Statewide, all areas of law
 Promoted through oregonstatebar.org, summons 
form, legal system stakeholders, craigslist, Google

 Over 45,000 referrals made per year
 74,000 Calls and 5,000 emails received in 2016.
 Approximately 500 panelists (January 2017)
 Callers are entitled to a 30‐minute consultation 
for $35*





LRS Areas of Law



LRS Areas of Law (cont.) and 
Accessibility



Panels Specific to Self‐Help

 Both LRS and MM have subpanels to assist pro se 
litigants:
 MM self‐help subpanels under family law:

 Document review 
 Pro se coaching 
 Process questions

 Less than a dozen referrals were made under each 
of these subpanels in 2016, although there are 70‐
80 attorneys signed up



Panels Specific to Self‐Help (cont.)

 LRS self-help subpanels include:
 LRS Family Law and Bankruptcy:
 Document Review
 Pro se coaching

 LRS Wills & Trusts:
 Document review

 LRS Consumer Law:
 Small claims advice
 This is by far the most utilized self-help 

subpanel, with 403 referrals made to 36 
attorneys in 2016.



RIS Resource Guide

 Contains over 200 community resources, 
including charities, non‐profits, and government 
agencies

 Organized by area of law and interest group
 Reviewed for accuracy annually
 Will be posted on OSB Public Website after AMS 
completion



RIS Resource Guide Example



Limitations:

 We cannot/do not give legal advice – even if it’s 
“just one simple question.”

 We do not have any pro bono attorneys other 
than PS and MAP.

 Callers need to be realistic about what can be 
accomplished in 30 minutes.
 This is not enough time to review your 30‐page 
divorce judgement and advise you properly.

 We Limit callers to 3 referrals per year, per legal 
issue, as a screening mechanism.

 There is no guarantee an attorney will take your 



Limitations (Cont.)

 The service is not intended for emergencies:
 “I have court Monday” – at 4:55pm on Friday.
 This especially applies to MM, which requires 

a written application.
 MM only covers Family Law, Criminal Law, 

and some Real Property Law.
 There is Limited attorney coverage in some 

areas of the state.
 You can under-qualify financially.
 Both parties and the legal matter must be in 

Oregon.



Coming Soon…

 “Legal Issues for Older Adults”
 Expected in Fall of 2017.
 Will be available in print and on the web
 Will most likely be available in English, 

Spanish, Russian, and Vietnamese.
 OSB task force exploring adding “unbundled 

legal services” to each main category of law 
as a new option.



Questions? Call Me!


