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do we want to share it?

Tours > Instruction
Library regular > Partner
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;f’CIackamas County

e Population ~390,000
o 17.4% of OR pop.
o Up40% in 15 years
o 10.1% minorities, growing in
diversity

e 4th highest PCl in OR
o 9.7% below poverty

e Educational attainment ~OR
o Completion gap persists esp
w/ Spanish speaking pop.
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® ESL e Personal enrichment

FA17 Headcount: 13,096
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FYE101 @ Clackamas

e New & booming

e |Learning Outcomes
o Build relationships
o Develop effective student
behaviors
o Utilize campus resources
o Set education goals
o Metacognition

e Broad range of students
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Year 1 (15-106) :

Library orientation tours

The CCC Library is housed in the
Dye Learning Center which also
houses the Writing Center, a
Computer Lab, and Math and
Science tutoring.




Why is it
important to have
FYE students
visit the library?

-------------------------------------------------------------------------------------------------------



“| Felt Like Such a Freshman”: First-Year Students
Crossing the Library Threshold
by Paula R. Dempsey and Heather Jagman

Dempsey, Paula R., & Jagman, Heather. (2016). "l Felt Like Such a Freshman": First-Year Students Crossing the Library Threshold.
Portal: Libraries and the Academy,16(1), 89-107.
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‘ ‘ Concern about having enough time to

| “cover” an ever-growing list of IL

' concepts in a traditional, librarian-led
session Is misplaced. Instead, designing
a “supportive liminal environment” allows
students to practice new ways of thinking

and to develop a new identity as an
academic learner

~Dempsey & Jagman, 2016, p. 90



In late Spring 2016, we met with three FYE
instructors to discuss integrating the
assignment
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Year 2 (16-17)

Book assignment

Find Decide SLOs Draft Draft
Inspiration assignment assessment
rubric

Assess
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Assignment SLOs

2
The assignment SLOs we desired:
1. Use the CCC Library catalog
2. Find a library item on the shelf
using call #
3. Check out an item
4. Reflect on the library experience
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. Think of a book or topic of interest to you

that might be in the CCC Library.
Search for it in the catalog

Write down the book’s call #

Find a library item on the shelf using the
call #

Check out an item & get a receipt
Reflect on the library experience




Developing an rubric

We worked through three assessment =~ s [Ee— o

catalog (SLO1). catalog (SLO1).
. " .
rubrics, refining based on what we
SLO2 Yes, found a No, did not find a library item No, did not find a library
I d library item on the on the shelf using call number item on the shelf using Unknown
e a rn e [ shelf using call but found a book by browsing call number but retrieved (SLO2).
number (SLO2). or with intention (SLO2). book at random (SLO2).

Yes, checked out

help seeking behavior book (5.03).
Winter Rubric - Added feelings about the
experience, pared down sign and help

seeking detail iy o e
Spring Rubric - Eliminated feelings

Fall Rubric - Tallied SLOs, signage use, and  __, - -
ot book (5103 eton.

Qualitative Data (multiple tick marks are A-OK)

Sought help.

€ Do not code for browsing if |~ 4 Do not code If sign, Image, poster,
originally-noted book is found. icon, etc. is not explicitly mentioned.

Spring 2017
Rubric



e Confusion about book organization and how to use call numbers
(SLO1)

e Few used the catalog as instructed - most browsed or grabbed
the first book they saw. (SLO2)

e Few asked for help

This confirmed some suspicions but wasn’t the outcome we desired.
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Goal: evolve
FYE partnership

Context:
punctuated
equilibrium
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Year 3 FYE Assignment

Platform

Google form embedded on
(new) FYE course guide

Resource
Database: Learning Express

Design

Not to pass/fail but to learn
(formative assessment)

24 Clackamas

~N ComnmmtyCdleg:

\ LIBRARY

© Library Hours

Library Assignment

Email address *

Welcome!
First we ne vt

FYE 101 course guide.craated for you by the CCC Uy, and i you ave

First Name: *

—_— T I FYE CCC Library Assignment I




Year 3 (17-18) Tour & Instruction

Process Belonging Mindset
Flipped: course guide & Names attached to pre-tour
assignment prior to library visit questions
Tour: incorporates names & Name tags in classroom
questions posed in assignment Tone (casual, encouraging, humor)
Classroom: website, chat,
hours, eResources, content Information Literacy
TBD by student questions Deeper exploration of catalog &
One-minute paper: How do you website
see yourself using CCC Library Have seen ‘behind the stacks’ of

in the future? library



Wanna see our Program Learning Outcome ev

ssessment

2 N

Assignment Instruction

Outcomes

FYE

Belonging
Access resources
Seek help

CCC Library PLOs
1. Belonging

mindset
2. Information
literacy

Flipped TBD based on
instruction model SLOs




CCC Library PLO (old)

Learning Outcomes

Courses

Library Instruction: LIB 101

Library Instruction: Course
Integrated Instruction

Library Instruction:
Faculty/Staff Development

Library Instruction: Chat
Reference

Library Instruction: Reference
Instruction

Library Instruction:
Asynchronous -
LibGuides/website

Library Instruction:
Asynchronous - Tutorials

Instruction: Alliance Federated
Catalog

Summit & Interlibrary Loan
Course Reserves

Print

eBooks

Print Reference
Electronic

Collections:
Collections:
Collections:

Collections:
Reference

Collections:
Collections:

ISPD

CDs + DVDs
Films on Demand
Children’s

Collections:
Collections:

PLO #1 Students should PLO #2 Students should

be able to use library
collections to meet their
learning needs.

be able to use library
instruction to meet their
learning needs.

PLO #3 Students should
be able to use library
services to meet their
learning needs.

PLO #4 Faculty should
be able to use library
collections to enhance
instruction

PLO #6 Faculty should
be able to use library
instruction to enhance
instruction

PLO #6 Faculty

PLO #7 Search and discovery

should be able to use tools enable library users to

library services to
enhance instruction

access library resources and
educational materials.

PLO #8 Library users’ should be
able to access and use diverse
resources and services in a safe,
attractive and inspiring learning
environment




CCC Library PLO (new) A

A

Program Learning Outcomes

PLO statement

Summary

Course: Instruction

Course: Collections

B Cc

PLO #1: Belonging Mindset PLO #2: Information Literacy

Library user can articulate how CCC
Library is useful to their success on their  Criteria TBD, possibly dependent upon

pathway. course being assessed.
Assess library users' information literacy learning, library
Assess achievement of our values (access, critical touch points in Guided Pathways EFAs, use of
librarianship, DEI, closing achievement gap) instructional programming

Use and assess SLOs from "Courses" to determine if
cutpoint for belonging was met. To do: Define what
belonging "looks like" and what evidence is valid in each
"Course."
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Where we are now
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Appendix

Dempsey & Jagman
Book assignment proposal, v1. & v2.
o Rubric Fall, Winter, Spring
o Data
Learning Express assignment
o Coding schema
o Data
FYE Course Guide
CCC Library old PLO matrix
CCC Library new PLO matrix
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Thanks!

Talk to us!

kerry.leek@clackamas.edu

colleen.sanders@clackamas.edu
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