
Community Topic
Example: Unemployment

Reference Questions 
that support topic

How do I become a nurse?

Reference Actions that 
Support Topic

Keywords about employment
Reputable job sites

Searching catalog for nursing books 
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Activities that Occur at 
Your Reference Desk
Example: Keyword brainstorming

Common Questions  at 
your ref Desk

How do I print?

Topics of value to your 
communiy that this might 

map to
Digital Divide, Technology Training, etc. 
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