i
»

-

Refresh Your Small Business
Outreach and Support with
Oregon’s Statewide Library
Resources

OLA 2023




YOUR PRESENTERS

Arlene Weible, MLS (she/her/hers)
Electronic Services Consultant

State Library of Oregon
arlene.weible@slo.oregon.gov
503-378-5020
http://www.oregon.goVv/library/libraries

ﬂ Oregon Libraries

Liisa Sjoblom

Librarian, Business and Nonprofits
Deschutes Public Library
liisas@dpls.lib.or.us

541-617-7093
https://deschuteslibrary.org

Stacey Knibloe, MLS (she/her/hers)
Team Lead, Training

Gale

stacey.knibloe@cengage.com
716-572-5672
https://support.gale.com/oregon



mailto:arlene.weible@slo.oregon.gov
https://urldefense.com/v3/__http:/www.oregon.gov/library/libraries__;!!MXVguWEtGgZw!L2N9zszAzSQn69JdBRyinwWhszXfoWlgtcsOtxzUGx0M7afUo0ncpiegmEbLuBZogdRJ4PVOx5lwHesbjKIISlft2qxBZdrMDX4$
mailto:stacey.knibloe@cengage.com
https://support.gale.com/oregon
mailto:liisas@dpls.lib.or.us
https://deschuteslibrary.org/

AGENDA

INTRODUCTION WALKTHROUGH OUTREACH IN SUPPORT
AND WELCOME GALE BUSINESS YOUR COMMUNITY
RESOURCES
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GALE BUSINESS: ENTREPRENEURSHIP

COVERS ALL AREAS OF STARTING AND
OPERATING A SMALL BUSINESS
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HUMAN RESOURCES
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by combining trusted
journals, business
plans, encyclopedias,
and more to support

entrepreneurs.
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Plan

Business planning ig
current small busing
business to operate;
environmental asse:
and making choices;

Tobics

Plan

Business planning is & core activity that can help the budding entrepreneur or
current small busines ner examine and define how they'd like their
business to operate. Business planning can involve several activities, such as:
environmental assessment; formulating objectives; evaluating alternatives
and making choices; budgeting and implementation; and benchmarking.

Topics
Budgeting
Business |deas

N

Start
There are many different types of small businesses in the United States. How
you se to legally structure and set up the ownership of your business

might be one of the first decisions that you will have to make as a business
owner. There is no one-size-fits all approach when it comes to legal entities.

Topics

Trending Small Businesses
Entrepreneurs, Home-Based
Businesses, Franchises

'omen-Owned

Business Structures / Legal Entities

Networking / Learning from Others

Fund

Entrepreneurs can turn to & variety of sources to finance their startups or
expansion of their businesses. Common sources of business capital include
personal savings, and loans from various sources, including friends and
relatives, financial institutions such as banks or credit unions, commercial
finance companies, and the Small Business Administration and other
government agencies.

Topics
Angel Investors and Venture Capital
Gon Funding Options

Lo,
Self Funding
Traditional Lending Sources

ans and Grants

Manage

How are you going to manage your small business going forward - should

you just maintain your business or do you also want to grow and expand?
ng track of your finances, people management, marketing and sales
efforts - all are important activities to not only keep a business running, but
also can set you up for future growth.

Topics
Financing Your Business

nding Your Business
aging Your Employees

Selling and Marketing Your Business
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GALE BUSINESS: INSIGHTS

RESEARCH, ANALYZE, INTERPRET, AND
UNDERSTAND COMPANIES AND INDUSTRIES
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With over 450,000 company profiles and in-depth
country and industry overviews, Gale Business:
Insights, provides daily updates to keep up with
the ever-changing corporate landscape. Full-text
periodicals combined with new and updated
content allow researchers to gain a broader
understanding of U.S. business and industry.

AND MORE

= Library Menu: Knibloe Library
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Search

Search Q

The Coca-Cola Company

Company Profile

Website 2021 Revenue (US$ million)
coca-colacompany.com $38,655.0
Social Media Employees

79,000

OYvyoeomo

[ o TPy

Company Articles Search within results

@ All Content Types & Academic Journal Articles

@ Market Share / Rankings M Magazine Articles

B Case Studies

& ACADEMIC JOURNAL ARTICLES (210)

ola @ &

Get Link

Compare  Browse -

Financial Performance Over Time Open Compare Tool »

&

Highlights And Notes

548000

38000

524000

Millions

512000

[ Market Research Reports B3 Trade Journal Articles

News [E Reference

(i) MARKET RESEARCH REPORTS (1,454)

"The real thing": nominal price rigidity of the nickel
Coke, 1886-1959

Authors: Daniel Levy and Andrew T. Young

From: Journal of Money, Credit & Banking (Vol. 36, Issue 4) @ Peer-Reviewed
Aug.2004 16,389 words  Article

We report that the price of a 6.5-0z Coca-Cola was 5 cents from
1886 until 1959. Thus, we are documenting a nominal price
rigidity that lasted more than 70 years! The case of Coca-Cola is
particularly interesting...

False advertising on enhanced water labels: an
analysis of Ackerman v. The Coca-Cola Company

Author: Natasha T. Brison

From: Sport Marketing Quarterly (Vol. 21, Issue 3) @ Peer-Reviewed

Sept.2012 2,585words Report 1490

Introduction The U.S. carbonated soft-drink market posted a 2.1%
volume decline in 2009, according to trade publication Beverage
Digest (O'Leary, 2010). This was the fifth consecutive yearly
decline for this market,...

Shifting the frontier of control: small firm autonomy
within a franchise

Author: Alan Fewlstead

From: International Small Business Journal (Vol. 12, Issue 2) & Peer-Reviewed

January-March 1994 6,203 words  Article

The case of Coca-Cola in Germany is an interesting example of
changes in the levels of autonomy within franchises, since a
marked change occurred at the end of the 1980s. Small
franchises no lenger served Coca-Cola's...

Belgium - Soft Drinks
From: Soft Drinks in Belgium
2013 5270 words  Industry overview 1410L

MarketDefinition The soft drinks market consists of retail sale of
bottled water, carbonates, concentrates, functional drinks, juices,
RTD tea and coffee, and other soft drinks. However, the total
market volume...

Europe - Soft Drinks

From: Soft Drinks in Europe

2013 5408 words  Industry overview 14301

MarketDefinition The soft drinks market consists of retail sale of
bottled water, carbonates, concentrates, functional drinks, juices,

RTD tea and coffee, and other soft drinks. However, the total
market volume...

Norway - Soft Drinks

From: Soft Drinks in Norway

2013 5366 words  Industry overview 14001

MarketDefinition The soft drinks market consists of retail sale of
bottled water, carbonates, concentrates, functional drinks, juices,
RTD tea and coffee, and other soft drinks. However, the total
market volume...

&5 TRADE JOURNAL ARTICLES (6,824)

Coke is Cooking launched by The Coca-Cola Company,

|

2018 2019 2020 2021

let Profit Margin Gross Profit

Industry

Primary Industry bold and highlighted in blue with related industries
surrounding

31: Manufacturing
3121: Beverage Manufacturing

312111: Soft Drink Manufacturing
312112: Bottled Water Manufacturing
312113: Ice Manufacturing
312120: Breweries
312130: Wineries
312140: Distilleries

View company’s secondary industries »

Industry Classification

Public companies self-identify their primary industry using the North
American Industry Classification System (NAICS). They may also
identify secondary industries, often unrelated to the primary. Because
they are self-identified, competitors often have different primary
industries.

Browse All Industries
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STAY INFORMED WITH SEARCH ALERTS IN GALE ONEFILE (PERIODICAL)

RESOURCES

= Library Menu: State Library of Oregon

¢ GALE

GALE POWER SEARCH

social media marketing and restaurants

Advanced Search

. -~ SRS |
Enghsh, 9 Signinwith Google =

= Library Menu: State Library of Oregon

% GALE POWER SEARCH W/ .

Sign in with Microsoft

English G Sign in with Google
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Search Alert £ arch History

SHOWING RESULTS FOR

m Magazines (203) = Academic Journals (27) News (1,374)

SEARCH ALERT
203 MAGAZINES  sort by: | Relevane

Choose how you want to be a
become available.

Search Terms: Basic Search: social media
Search

Applied Fitters: (=T[4 0
Database : Gale In Co
Gale OneFile: Vocatio

Consumers' favorite chains:

restaurants reigned SUpreme--arnu wiiat uicy 1e uullig
right

Ermail

M RSS Feed

SEARCH ALERT (x]

E

é

Email

Tell us where to send the alert and how often you want to receive it

Email: Where to send the alert

Frequency: @ Daily Format: @ Plain text
O Weekly O HTML
O Monthly

To comply with privacy laws, please verify you are 18 years of age or older.
This information is for verification purposes only and not saved.

Birth Year:

U1 have read and agree to the Cengage
Terms of Use and Privacy Statement

YYYY |

Create Alert
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support.gale.com/oregon

Access and Product Info

5 BUSINESS PLANS (908) EXplO re sample D RESOURCE

. . " Mo Susched comparies S TR A T et business plans
Access URLs, title lists, MARC " mgn meseo i g
records, database icons, widgets,
contact us

010 2000 words  Tephc overview. Business plan

2 written docury
Fundex Currency Tradh

¢ e current state
currency trading. This d challenges, sa

people skills, and great cust
Financial Fo asts and Proje
COMPANIES UNTRY & MARKET SPRciilty oo Munfaclvu ToRLSeme X Acthor: 8 l
0 col A
. Authors: Don Brown and Lisa Golde
Search and Browse for over 420,000 Build and understandin ,,'::m - v oo
companies based on company type, and markets across the R i 20 1easwords Topi overview
. . industry, revenue and more. Company| with demographic and f : o = P 2 2 Bus ntities need to plan for t
financial information, SWOT analyses, information, backgroun “We let the founder of TOFU Beanery TOFU prepare capital and
r al n I n g ( E ( ! r and histories provide a more holistic news/magazine content Beanery is excit s to the Saint Louis market. The time is

s funding and cash budg:
e right for TOFU arket as we have

Tip sheets, tutorials, resource

guides, recorded webinars, training
decks, lesson plans, scavenger g - GALE

hunts WRITING A W LE | - 0
BUSI N ESS PLAN? Always include your library’s web page with information on how to access Gale Business:

Get inspiration from nearly 1,000 N P Entrepreneurship or the access page itself. Shorten links with bit.ly, if needed.
sample plans in Gale Business: = ol

Entrepreneurship.

Marketing Materials

Entrepreneurship Shouldn’t Be Scary

ACCESS NOW

“I'want to start my own business.” A simple sentence that some may find themselves either saying or
thinking. Finding resources, acquiring capital, establishing reputable relationships, developing a

Bookmarks, posters, digital assets,
e_mall tem plates C O m m u n | C atl o n marketing campaign; it's all a little scary. But, should it be? You can Google to your heart's content, but

. 2 . the question is, what will realfy help you in determining the best strategy to launch your new business
templates, social media posts idea.

And most importantly, what will help you do it successfully.

Gale, here for everyone. :“: G A |_ E




State Library
of Oregon

Statewide Database Licensing Program

HTTPS://LIBGUIDES.OSL.STATE.OR.US/SDLP_FAQ/GALE

Gale/Cengage

LearningExpress Library

PrepSTEP for Academic or High
School

Technical Support

Each participating academic, public, tribal or
special library has their own account
established with Gale/Cengage with a unique
Location ID. You can look up your Location ID
at the Oregon Gale Support web site, or
contact Arlene Weible (503-378-5020)

If you are from a school library, you can
access Gale/Cengage databases through
OSLIS. If you need your school's Gale login,
or need more assistance, contact Jen Maurer
(971-375-3540)

Gale's Product Support site provides access
your library's direct database URLs, search
widgets, logos, MARC records and other tools

o Oregon Libraries

AvGALE

ACADEMIC
ONEFILE

*GALE

BOOKS AND
AUTHORS

4%GALE ONEFILE

BUSINESS

A¢GALE BUSIN

INSIGHTS

7% GALE ONEFILE

COMPUTER
SCIENCE

2% GALE ONEFILE
EDUCATOR'S

REFERENCE COMPLETE

2%GALE BUSINESS

ENTREPRENEURSHIP | OPE

Peer-reviewed articles covering all academic disciplines including physical
sciences, technology, medicine, social sciences, the arts, theology, literature and
other subjects.

Reader’s advisory tool that includes plot summaries, reading recommendations for
similar titles, and searchable information on genre, characters, subjects, and time
period.

Coverage includes accounting, marketing and management, plus business theory
and practice.

Business case studies, articles and robust data sets coupled with references and
analytic tools.

News and reviews on electronics, engineering, communications and more.

Articles and reference material covering education, child development, best
practices and more.

Covers all major areas of starting and operating a business, including financing,
market research, tax/accounting, marketing, contracting and more. (Formerly
Small Business Resource Center)
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Training Handout

A handout describing which
Gale databases to use when
seeking specific information
or doing outreach with
specific groups.

National Webinars

A calendar of upcoming and
recorded webinars providing
overviews of Gale/Cengage
databases and resources.

Archived Oregon Webinars
Recorded webinars
designed specifically for
Oregon library staff or
educators and led by Gale
trainers or Oregon librarians
with innovative ideas for
using the Gale databases.

Marketing Materials

Access ready-to-use and
customizable materials such
as bookmarks, flyers, social
media posts and more!
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https://libguides.osl.state.or.us/SDLP_FAQ/Gale

Where do | go?

DESCHUTES PUBLIC

LIBRARY
Books, Movies, Music ~ (Eesearch & Learninﬁ

= LIBRARY

+ About Your Library

+ Account and Library Card
+ Available at the Library

+ Events and Activities

+ Other Library Services

+ Online Resources

Your Library's Web site

ﬂ Oregon Libraries

Libraries of Oregon

Home Library Databases eBooks Oregon Library Directory Oregon Digital Collections OSLIS

Library Databases

Use these databases to find full-text articles from magazines, journals, and newspapers, as well as reference ebooks, vic
topics and offer research and life-long learning information for all ages. These are articles and ebooks you will typically r

All Databases Search Library Databases

Business
Careers ¥ Included in PowerSearch results
Education
¥ GALE BUSINESS +*GALE ONEFILE 7% GALE ONEFILE
General
ECONOMICS

INSIGHTS BUSINESS AND THEORY

Health

Research glabal

Articles on accounting. Articles on economics,

Libraries of Oregon
https://librariesoforegon.org
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Oregon School Library
Information System

Learn to Research

Find Information

Learn to Research. Research to Learn.

Cite My Sources

OSLIS
https://oslis.org

-
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https://librariesoforegon.org
https://oslis.org

H\”LIBRARV
GETTING THE WORD OUT

« Community Engagement
« Asset-Mapping

« Relationship Building

n Oregon Libraries

Business Outreach




CDESCHUTES PUBLIC

LIBRARY

GETTING THE WORD OUT

 Business Newsletter
 Best of Biz Booklist
« Chamber Newsletter
« SCORE Workshops

e Book Reviews

n Oregon Libraries

Business Outreach

on call
| DpEscHuTEs pusLIc
\ LIBRARY

by Liisa Sjoblom, Redmond Community Librarian

DECEMBER HAPPENINGS

Find out whiat s happening at the library in December!

Welcome to the Deschutes Public Library’s business newsletter. As our region has grown, so
Hit My name s Liisa Sjoblom and I am a Community Librarian with the Deschutes Public Libra has the business community, with more business start-ups per capita than anywhere else in
e ey e el yosan anscene— Oregon. This quarterly newsletter features business resources and services available at your
3 library and beyond. Discover new books and online resources from the library, plus other
information about library partners and featured websites. If you know of anyone who might
be interested, please share and encourage them to subscribe.

TOPIC GUIDE

DPL Best of Biz

Updated March 2023

Looking for inspiration as you plan and grow your business? Check out these business and
leadership books from your local business librarian Liisa Sjoblom. Follow the list and check
back monthly for new recommendations.

13




THANK YOU!
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