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CONNECTING WITH OLDER ADULTS

Phyllis Goodman

Retired Librarian, Author

TOPICS

• The older adult population

• Connecting with older adults

• Creating programs

• Programs
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LIBRARIES HAVE A ROLE TO PLAY

• The older adult population is growing fast.

• Cognitive and physical limit access. 

• Programs under adult programming.

• The ALA (2017) updated guidelines for older adult programming.

YOUNG ADULTS

• Completing formal education programs

• Beginning careers

• Starting families 

• Raising children

• Switching careers

• Sending their children off  to 

college and jobs

• Caring for an elderly family 

member

• Saving for retirement

MIDDLE YEARS
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OLDER ADULT POPULATION

• Planning for retirement

• Dealing with health issues

• Long term health care

THE OLDER ADULT POPULATION IS 
GROWING

65 years and Older

2016

49.2 million

2060

98 million

85 years and Older

2016

6.4 million

2040

14.6 million

There will always be someone 

turning 65.

---Library Services for Adults in the 21st Century, Elise Okobi, 2014
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GREATEST OR GI GENERATION 
(BORN BEFORE 1928)

In 2021:  94 years and older

▪ Great Depression, World War II

▪ Frugal, trust institutions, value marriage and family

▪ The “Talkies”

▪ Music of  Louis Armstrong and Tommy Dorsey

THE SILENT GENERATION
(1928-1945)

In 2021: 76 – 93 years old

▪ Korean War, Cold War and the Space Race

▪ Peace of  postwar America

▪ Stay at home moms

▪ Birth of  Rock and Roll, Television

▪ Familiar Activities and Environments are important

BABY BOOMERS

Born between 1946 and 1964

Started turning 65 in 2011

Impacted events and societal issues throughout their life
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BABY BOOMER I (1946-1954)

In 2021: 67 to 75 years of  age

▪ Idealistic, educated and question authority

▪ Civil Rights Movement, Woodstock, Vietnam War

▪ Mickey Mouse club, Gilligan’s Island, Twilight Zone,

Ed Sullivan Show

▪ Rock and Roll, Beatles,  and Motown

BABY BOOMER II (1955-1964)

In 2021: 57-66 years old

▪ Post Watergate and Nixon resignation

▪ 1979 oil embargo, Iranian hostage crisis

▪ Heavy metal and hard rock

▪ College educated

▪ Technology training on the job

In 2021: 41-56 years of  age

Millennials (1981-1996)

In 2021:  25-40 years of  age

ON THE HORIZON

Generation X  (1965-1980)
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HEALTH OF THE OLDER ADULT

THE AGING BRAIN

Medlineplus.gov

BI-LATERALIZATION
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***Many still visit the library in the early stages of  the 

disease***

• One in ten have some form 

of  Dementia

• 50% of  cases go undiagnosed

• Alzheimer’s disease accounts 

for   60-80% of  dementia 

cases

(Alzheimer’s Association, 2019; WebMD, 2016)

LIVING ARRANGEMENTS

Nine out of  ten older adults prefer to age at home.  (AARP, 2012)

More housing and living options are available than for previous 

generations.

TECHNOLOGY USE AMONG OLDER 
ADULTS  
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USE INTERNET

HOME BROADBAND 

OWN SMARTPHONE

80+ 75-79 70-74 65-59Pew Research Center, 2016

Smartphone use is up from 18% in 2011 to 40% in 2016

Use of tablets and e-readers has increased from 3% in 2007 to 32% in 2016

Social media use increased from 2% in 2010 to 34 % in 2016

Internet and broadband  use is up from 14% in the early 2000 to 67% in 2016 
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WHERE ARE THE OLDER ADULTS IN YOUR COMMUNITY?

What information are you looking for?

U.S. Census, American 

Community Survey

Caregiver support groups

Organizations working 

with older adults

Focus Groups, Surveys

Library Statistics

INTERACTING WITH OLDER ADULTS

Capitalize 

on your 

strength

Get to 

Know Your 

Audience

Consistency

Flexible

Dignity 

& 

Respect

PROGRAM PREPARATION
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Materials

• Large pictures and illustrations

• Large Fonts

• Magnifiers, recorders

• Engaging activities

• Trivia

• Poetry, music

Crafts

• Know group’s abilities

• Plan ahead for difficult tasks

• Does craft add to program?

Journaling/

Storytelling

• Recorders for transcription

• Volunteers write down 

information

• Pictures that don’t invoke an 

event or memory 
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Volunteers
• Skills or expertise to present a 

program

• Help with activities or crafts

PRESENTING A PROGRAM

DEMENTIA

“When you’ve met one person with dementia, you’ve met one 

person with dementia.”
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INTERACTING WITH INDIVIDUALS WHO 
HAVE DEMENTIA 

• Focus on remaining strengths.

• Dignity, self  esteem and 

independence is important.

• Social interactions and 

participation in activities.

• Speak slower and allow time to 

respond.

• Persons with Dementia still 

enjoy reading.

There is No One Size Fits All Programming

CREATING PROGRAMS
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IN-HOUSE PROGRAMS

Local Organizations 

presenting in-house programs

Staff  or 

Volunteers 

expertise

Computer 

Programs

TOOT YOUR OWN HORN 

• Free quizzes

• Trivia 

• Coloring Sheets

• Bingo boards

Network 

Internet

Local Library Associations

Professional Organizations
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Virtual Visits  and Photo Collections

Music and 

Memory Kits

LET’S HAVE A GOOD LAUGH

Harmless Pranks & 

Funny Headlines, Jokes

SUPERHEROES

Tiny Heroes 

Program

Lasso of  Truth
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TV TRIVIA: GOLDEN GIRLS

ROAD TRIP MEMORIES

Travel songs 

How good of  a detective are you?

Mystery Box

DETECTIVES & MYSTERIES

Books & Old Radio 

Shows, Podcasts
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WORDS & STORIES 

Bi-Folkal kits 

• Originally created to use with older adults in reminiscence programs. 

• Contained VHS/DVD’s, cassettes, pictures and an activity guide on specific 

events or themes to stimulate memories and discussion.

• Kits are still part of  many library collections.

• Updated to include PowerPoint slides, laminated pictures, Realia, and props.  

Includes trivia and extra facts.

SUMMER READING

Community Quilt

Art Based Programs
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MIND AND MEMORY

Memory Cafes

TimeSlips™

TECHNOLOGY

Modify in-house computer 

programs.

Virtual Reality

APPY HOUR
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QUESTIONS??

Resource Handout

Blog - https://authorphyllisgoodman.wordpress.com/

Twitter - @phyllis79619211

Instagram –authorphyllisgoodman

Amazon.com/author/phyllisgoodman

Abcclio.com/ABCCLIOCorporate/product.aspx?pc=A6142P

https://authorphyllisgoodman.wordpress.com/
https://authorphyllisgoodman.wordpress.com/

